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oo clean cut open wiring of a Leich Phone precludes 
any idea of trouble in the circuit wiring that might 
be lurking in the mind of a not too well informed 
“trouble shooter.” There is no opportunity for an in- 
vestigating genius to rip open the cable to see if the 
wires are broken and cause more trouble than was 
originally in the set. 


Fortunately, these cases are now rare, but Leich 
Phones guard against such depredations and this in- 
surance is worth due consideration when installing 
equipment that is expected to be in service for several 
generations. 





Be sure to examine Leich Phones carefully 
at the National Convention, Rooms 116-117. 
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DISTRIBUTORS 
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Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC CoO. Spokane, Wash. 
ST. PAUL ELECTRIC CO. Cincinnati, Ohio B-R ELECTRIC COMPANY 
St. Paul, Minn. Kansas City, Mo. 
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Now that we are 


in the middle of the 
fall season the ob- 
servers of the business situation agree that 
the country, as a whole, is in excellent 
condition. 

Crops are generally well above the aver- 
age, the railroads report improving earn- 
ings, labor is employed at good wages and 
the leading industries are in a healthy con- 
dition. For the first time in three years 
corn passed the dollar mark on the Chi- 
Dividends 


are being resumed and, in many cases, in- 


cago exchange the other day. 


creased. 

The recent bankers’ convention reported 
some figures that reflect the general pros- 
These 


figures show that savings accounts in the 


perity better than anything else. 


United States now reach the stupendous 
total of $17,300,000,000, which is double 
tle amount of savings listed in 1913. That 
is an average of $665 for each of the 26,- 
000,000 depositors. 

Yes, the United States has plenty of 
reason to celebrate Thanksgiving Day this 
year! 

* * * * 

And the telephone business is sharing in 
this prosperity. Interviewed in Grand 
Rapids, Mich., President Thayer of the 
Bell organization said that his companies 
are 200,000 telephones behind orders at 
Present, and that additional orders are 
Pouring in faster than they can be filled. 
When it is remembered that no canvass 
has been made for new subscribers since 
the war, this demand for telephone service 
is remarkable. 


However, candor compels the statement 





CURRENT OPINIONS AND COMMENTS « 


that there is one cloud on the telephone 
horizon. A news item in a Kansas paper 
reads as follows: 

“The local telephone company has made 
complaint because the cornstalks have 
grown so tall the ears droop on the tele- 
phone wires and impair the service. In 
places the ears have broken the wires.” 

That’s tough on the telephone man, but 
That, by 


the way, appeared in the paper owned by 


speaks well for the corn crop. 
Senator Capper, leader of the farm bloc in 


Congress, whose political sympathy for 

the unfortunate farmers has encouraged 

much of the radical unrest of the day. 
ss 6 @ 

When a telephone, gas or electric com- 
pany, or any other public utility, gets into 
trouble, it is expected to go before the 
public, lay all the facts on the table and 
ask for relief. 

If higher rates are needed—as is usually 
the case—the regulating commission, rep- 
resenting the public, is petitioned to grant 
more revenue. To obtain that revenue the 
utility has to reveal all the essential facts 
about its business and present information 
calculated to prove its contention. 

This is familiar ground to men engaged 
in supplying the various forms of public 
service, who have been subject to state 
regulation for years, and who, by the way, 
very often have felt that such regulation 
imposed burdens that other businesses have 
escaped. 

Such utility men will be interested—in 


fact, amused—to learn that the oil indus- 


try, the second larg- 
industry in the 
is now ask- 


that 


country, 


ing for a public coéperation may 


result in its being classed as a_ public 
utility. 
* *k * * 
The chaotic condition of the oil market, 


with gasoline prices cut to pieces, has 
thrown the business into such confusion 
that its leaders are casting about for some 
means to stabilize it. Last week at Chi- 


cago an association 


composed of pro- 


ducers, refiners and marketers of oil met 
to consider the situation. 

Its president announced that the day has 
passed when the oil industry can exist on 
a “public-be-damned” that the asso- 
“the 
and 
that all the facts must be given the public 


policy ; 
ciation should recognize the fact that 


public is in the oil business to stay,” 


so that its friendly codperation can be se- 
cured to save the oil business from utter 
demoralization. 

x * * * 

The spectacle of the oil industry appeal- 
ing to the public for rescue from its peril 
will seem rather comic to those who have 
been educated to believe that the public 
has usually been occupying an all too-snug 
a place under the weight of stiff prices for 
gasoline and oil. 

While prices were high and yielding fat 
dividends, the oil companies shunned any 
public interference. With a price war on, 
the oil men now look over the public util- 
ity fence and perceive that regulation has 
its advantages. 


To those who have contended that the 


exploiters of natural resources, like oil and 
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cual, should be regulated as public utilities, 
the situation is full of interest. 
. 6 @ 6 
Utility regulation is based on the prin- 
ciple of insuring the public the maximum 
The coal 
and oil industries in the past have operated 


of service at a reasonable cost. 


on the basis of squeezing the public to the 
limit and making the most money for the 
producers in the shortest time possible. 

It is certain that during the coming win- 
ter lawmakers at Washington and at vari- 
ous state capitals will propose plans to reg- 
ulate the production and distribution of oil 
and coal so that the public interest will be 
protected better than it has been. 

The Chicago oil conference realizes this 


and is seeking public codperation. If the 
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oil interests wish to be classed as a public 
utility, and their prices maintained at a 
reasonable figure, other public service com- 
panies will not object. 

The coal interests are not so docile yet, 
for since the settlement of the miners’ 
strike coal prices have been increased ma- 
terially—and what seller wants regulation 
on a rising market? It is when prices are 
cut that stabilization is urged. 

‘es 6 

It is gratifying to note that the Wiscon- 
sin commission, in granting an increase in 
rates to the Boscobel Telephone Co., took 
occasion to compliment the corporation on 
its economical and efficient management. 

This is a typical case of a locally-owned 
telephone company making a fine record 
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fo1 economy because, as the commission 
order points out, the manager has close 
personal supervision and looks after much 
of the maintenance himself. It is encour. 
aging to have a rate commission take 
official notice of such an example of In- 
dependent efficiency and thrift. 

The commission recognizes the fact that 
the company’s income account shows a 
favorable return on the investment, but de- 
clares that proper consideration should be 
given to such a good record. 

This is only fair. The management that 
succeeds in being economical and at the 
same time gives efficient service is entitled 
to a larger return. Other commissions 
should adopt the policy of allowing such 


methods proper reward. 


Make Office Window Build Business 


Telling the Story of Telephone, Its Operation and Costs, by Means of Office 
Window Displays Gives Comprehensive Idea of Some of Many Things 
Company Is Constantly Doing in Extending and Improving Its Service 


The Home Telephone & Telegraph Co., 
of Fort Wayne, Ind., has the average sort 
of office windows—and yet this company 
makes its windows help its business by 
using at least one of them as an inter- 
esting and attractive window display. And 
what it is doing other companies could 
undoubtedly do with very good results in 
“selling” the company to the public. 

The Home company’s office is located at 
the corner of Main and Clinton streets. 
This location is away from the principal 
business section of the city but there are 
still enough people passing the spot every 
day to make it worth while for the con- 
cern to put something in its windows that 
will make people stop and look and think 
more highly of the 
telephone company. 

One of the things 
put into the win- 
dow by the com- 
pany for the pur- 
pose of making the 
folks stop and 
look was a big col- 
lection of broken 
receivers. The win- 
dow was piled high 


with this broken 
equipment and a 
placard in the 


foreground read: 
“Tt costs us more 
than $5,000 a year 
to replace the re- 
ceivers broken by 
our subscribers.” 
Of course, 





Window Display of Fort 


By Frank H. Williams 


everyone who stopped and looked at this 
window could not fail to be impressed. 
This display impressed people with two 
thoughts : 

First, it impressed them with the realiza- 
tion that there are a tremendous number 
of expenses connected with the operation 
of a telephone'company, of which the gen- 
eral public knows little. Consequently, this 
impression tends to make people feel that 
the rates charged by the company are not 
so high as may have been thought. 

Second, it impresses people with the 
idea of being more careful in their use of 
the telephone in order to escape being num- 
bered among those who have broken re- 
ceivers or done something else to injure 








Wayne Company Showing Development of Telephone Set. a 


or slow up the service of the company. 

Such a display as this could be very 
easily and quickly arranged by other com- 
panies, and it would be sure to attract just 
as much attention and do just as much 
good for other companies as was the case 
with the Home company. 

Another very interesting window display 
which could be put over by the telephone 
company without trouble and which would 
help it considerably would be this: 

Place about five feet of cable in the 
window. Then place a placard in front 
of the cable reading: 

“Five feet of cable doesn’t cost much. 

But we are using 100 feet of cable every 
day, and we have many miles of cables 
now in service. 

Think how many 
subscribers are 
needed to pay for 
this one monthly 
item.” 

If the company 
wished to do so it 
could give actual 
figures regarding 
the cost of the five 
feet of cable, and 
it could also give 
actual figures re 
garding the total 
mileage of cable in 
use and so on. 

The company 
might put a wall 
telephone in the 
show window and 
card with it 
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telling the cost of a single instrument, the 
cost of installing it, and the total number 
of new telephones being put in for new 
subscribers each month, and the total 


number of new telephones being placed in 
service to replace worn-out instruments. 
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month by the company for the maintenance 
of its fleet of automobiles—this amount 
including the sums spent for gasoline, oil, 
tires and tubes, parts, repairs, etc. 
Statistics regarding the number of sub- 
scribers who pay bills in person at the of- 














Window Displays Act as “Silent 


Window displays of this sort would be 
sure to make people sit up and take notice 
and give them a better and more com- 
prehensive idea of some of the many things 
the telephone company is doing constantly 
in extending and bettering service. 

Then again, people are always interested 
in inside information relating to any of 
the companies, firms, or stores with which 
they do business. So the general public 
would be much interested in seeing placards 
giving such information about the company 
as this: 

Total number of people employed by 
the company—the- number employed in 
various departments being told about in 
detail. 

Average age of all the people employed 
by the company. 

Number of employes who are married, 
and some statistics about the number of 
operators getting married each year, etc. 

Lodges represented among the employes. 

Churches with which the various em- 
ployes of the company are affiliated. 

Value of the material which the company 
has to keep constantly on hand in its ware- 
house in order to take care of demands 
for extension of its service and to handle 
repairs. 

Average number of complaints received 
per day by the company as compared with 
the much larger number of complaints re- 
ceived on the average each day in former 
years, with some information telling why 
the complaints are so much smaller in 
number nowadays. 

Mileage covered by the company’s fleet 
of automobiles in the course of a month 
in handling the various outside work, in 
making repairs, installing new telephones 
and so on and so forth. 

Total amount of money spent each 


Salesmen”’ of Company Securities. 


fice and those who send in remittances by 
mail, with some figures regarding the cost 
of printing the bills and doing all the book- 
keeping on them. 

Data regarding the number of feminine 
employes of the company as compared with 
the number of male employes. 

All of this material could very easily 
be secured by the company and all of it, 
if presented by means of placards in the 
office windows, would be certain to attract 
a lot of attention and create a lot of fa- 
vorable comment and so be of decided help 
to the company from every angle. 

Then, in addition to the sort of window 
displays outlined, the company could al- 
ways get a great amount of attention for 
its windows by putting in a lot of pic- 
tures. People are always interested in 
photographs and pictures of one sort and 
another, so there would always be plenty 
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of people stopping and looking at the tele- 
phone company’s office windows if those 
windows were full of pictures of the va- 
rious employes and activities of the com- 
pany. 

The pictures themselves could be snap- 
shots or specially posed photographs, and 
could include such scenes as these: 

Views of the operating room. 

Views in warehouse and in various parts 
of the maintenance department. 

Views of the employes gathered at reg- 
ular meetings of the company. 

Pictures of the girls’ restroom, and pic- 
tures showing the operators on picnics, etc. 

Views of the long distance operating 
room. 

Winter-time pictures showing some of 
the difficult roads through which trouble- 
shooters make their way. 

Pictures of the executives of the com- 
pany in their offices. 

Views of the bookkeeping department, 
views of the main lobby showing people 
paying their bills, asking for information, 
waiting for long distance calls and all that 
sort of thing. 

Views showing the training board at 
which new applicants are broken in for 
their work. 

Each picture should, of course, carry a 
typed caption telling all about it and car- 
rying a message of benefit to the company. 

Make the office windows help the com- 
pany make a bigger success! 

And it is hoped that the ideas con- 
tained in this article will be of aid to 
various companies in doing this. 


Prices in Metal Markets. 

New York, October 9.—Copper—Quiet ; 
electrolytic, spot and futures, 13c. Tin 
Firm; spot and nearby, $42.50; futures, 
$41.75. Iron—Steady; No. 1 northern, 
$24.00; No. 2 northern, $23.00@23.50; No. 
2 southern, $21.00@24.00. Lead—Steady; 
spot, 6.85@7.00c. Zinc—Steady; East St. 
Louis, spot and nearby delivery, 6.25@ 
6.30c. Antimony—Spot, 7.50@7.60c. 
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Cable Display Illustrating Plant Construction to Insure Continuous Service. 
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United States Independent Telephone Association Annual Convention 


October 23-26, 1923, Hotel Sherman, Chicago 


PROGRAM 


TUESDAY, OCTOBER 23. 


Meeting of Board of Directors. 
Registration, Convention Floor. 
Opening of Exhibits, Convention Floor. 


General Opening Session, Convention Hall (Tiger Room). 
Report of Secretary-Treasurer Chas. C. Deering. 
Report of President F. B. MacKinnon. 


Reports of Committees: 
Code of Ethics, 
Long Distance Operating Rules, 4 
Employes’ Benefit System. 


Appointment of Convention Committees. 
Miscellaneous Business. 


WEDNESDAY, OCTOBER 24. 


General Session, Convention Hall. 


Address, “Substation Protection,” Prof. R. V. Achatz, Associate Professor of Tele- 
phone Engineering, Purdue University, Lafayette, Ind. 


Address, “The Texas Plan for Financing Telephone Companies,” Judge S. A. Lind- 
say, Gulf States Telephone Co., Tyler, Texas. 


Address, “The Challenge to the American Mind,” Prof. R. E. Pattison Kline, Chicago. 
Meeting of Traffic Superintendents, Supervisors and Chief Operators. 

Meeting of Presidents and General Managers of Class A Companies. 

Annual Election of Directors. 


PIONEERS’ DAY—THURSDAY, OCTOBER 25. 


General Session and Business Meeting. 
Annual Pioneers’ Luncheon and En‘ertainment. 


FRIDAY, OCTOBER 26. 


Discussion of Financing Plans, Employes’ Benefit Plan, Substation Protection Pro- 
cedure and other questions. 


Miscellaneous Business. 
Adjournment. 


Annual Luncheon and Conference of Executives of State Associations. 













































New York’s Best District Meeting 


Gloversville Two-Day District Meeting and Operators’ Conference of Up-State 


Telephone Association of New York Replete with Excellent Addresses and 
Good Fellowship—Glen Telephone Co. Demonstrates Its Co-operative Spirit 


The district meeting and operators’ con- 
ference of the Up-State Telephone Asso- 
ciation of New York, held at Gloversville, 
September 6 and 7, was one of the most 
successful of the season. The program 
for this two-day meeting was given over 
largely to technical papers and discussions. 
For this reason it attracted a greater num- 
ber of representatives from the larger tele- 
phone companies than appeared at any of 
the meetings since the annual state con- 
vention, which was held at Rochester in 
April. 

G. G. W. Green, vice-president and gen- 
eral manager of the Glen Telephone Co., 
also a vice-president of the association, 
filled the position of chairman at the sev- 
eral sessions, and the Glen Telephone Co. 
was the host at the different entertain- 
ments given for the visiting delegates and 
operators. 


The arrival of telephone representatives 
from all sections of the state began in the 
late afternoon and early evening hours 
on the day before the first session, and by 
midnight the Kingsborough Hotel, head- 
quarters for the telephone people, was 
taxed to its capacity. Each visitor was 
provided with a badge in the form of a 
miniature white kid glove, upon which was 
printed an appropriate heading, the remain- 
ing space being used for the name, address 
and title. The badge was symbolic of the 
great glove industry that has built up the 
city of Gloversville, and made it the 
largest glove manufacturing center in the 
United States. 


A further token of the generous hos- 
pitality and cordial welcome extended to 
the delegates occurred after the adjourn- 
ment of the last session on Friday after- 
noon, at which time the telephone people 
were shown through the extensive manu- 
facturing plant of the Daniel Hays Glove 
Co., and each visitor was presented with a 
fair of gloves. 

The freedom of the Elks’ Club having 
been extended to the telephone association, 
its members began gathering in the club 
rooms at 10:00 o’clock Thursday morning, 
where the first session was called to order 
by Chairman Green, promptly at 11:00 
a. m, 


In his introductory remarks, the chair- 
man referred to the many points of his- 
teric interest that are so abundant in the 
Vicinity of Gloversville, and especially to 
the old mansion with its two stone forts, 
built by Sir William Johnson in 1763. 
The house, which was the center of social 
and political activities in pre-Revolution 
days, is in a perfect state of preservation, 
and contains much of the original furni- 


ture, together with many antiquities that 
are of great interest to visitors. 

Mr. Green then introduced Mayor Frank 
A. Patten, who welcomed the telephone 
pcople on behalf of the civic authorities. 
In extending the freedom of the city to the 
visitors, Mayor Pattere took occasion to 
compliment the Glen Telephone Co. upon 
the quality of its service, and described 
the telephone as being the most essential 
cf public utilities. 

Robert N. Stroud, manager of the 
Chamber of Commerce, was then intro- 
duced by the chairman, and in an appro- 
priate talk welcomed the visitors to 
Gloversville, on behalf of the commercial 
interests. Mr. Stroud made particular 
mention of the wonderful codperation that 








Give Him Responsibility. 

To my mind many good men are 
ruined at the outset of their business 
careers by the way they are handled. 

You cannot develop a man without 
putting responsibility on his shoulders. 
If you think for him, you take away his 
initiative and he becomes nothing more 
than an echo. If a man has anything in 
him he will rise to a situation when it 
occurs, and if he does the wrong thing 
he will build on his mistakes. 

Let him take his own action unless 
the matter is too serious. If so, give 
him some advice, and then let him act. 
Don’t do it for him—B. L. Winchell, 
President, Remington Typewriter Co. 








the business community is receiving from 
the officials and employes of the Glen 
Telephone Co. He remarked on the 
progress and development of the city’s 
industries, and the telephone plant, which 
he quoted as having grown up together 
from a small beginning into large and pros- 
perous institutions. 

Geo. R. Fuller, Rochester president of 
the telephone association, followed in re- 
ply to these addresses, and on behalf of 
the association, extended its thanks and 
appreciation for the cheerful and sincere 
welcome given to the visitors. 

He expressed the opinion that state tel- 
ephone associations formed an important 
link in the chain of this great and essen- 
tial industry, and predicted that state tele- 
phone associations would continue to grow 
and become more powerful, influential, and 
useful to the telephone industry as time 
progresses. 

Mr. Fuller took occasion to compliment 
the management of the New York Tele- 
phone Association on its progress and ac- 
complishments. He paid a special! tribute 
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to Vice-President and General Manager 
J. G. Ihmsen, for the part that he has 
taken in the development of the organiza- 
tion. 

The chairman then introduced Mr. 
Ihmsen, who thanked President Fuller for 
his kindly remarks, but declined to accept 
all of the credit for the association’s suc- 
cess, stating that his inspiration for the 
work came from the directors, and that it 
was largely through their willing coOpera- 
tion and the active support of the members 
and friends, that the association has 
progressed to its high standing. 

Mr. Ihmsen, said that the job would be 
too large for one man to handle success- 
fully without the codperation of all the 
members, and expressed the belief that an 
association representing any group of util- 
ities or industries, can not continue to 
prosper without the aid and active support 
of its entire membership. 

A paper on “Traffic,” read by F. M. 
Hanson, traffic engineer, Glen Telephone 
Co., closed the morning session. Mr. Han- 
son’s paper covered the subject in its en- 
tirety. He also gave an interesting descrip- 
tion of the modern, rapid-fire central office 
switchboard, and pointed out its speed and 
accuracy as compared with switchboards 
cf an earlier day. 

At 2:00 p. m., Edward Gardner, engi- 
neer of the Glen Telephone Co., started the 
afternoon session by reading a paper on 
“Transmission Testing.” Mr. Gardner 
covered this important technical subject 
in an able manner, and the intense inter- 
est which it attracted. was evidenced by 
the discussion whick followed. 

The next number on the program was 
taken care of by E. G. Valk, commercial 
superintendent, Glen Telephone Co., with 
a paper on “Commercial Practice.” Mr. 
Valk holds that the word “service” should 
not be confined, as it frequently is. to the 
traffic department. 

“The prompt answering of calls, the ra- 
pidity and accuracy with which connec- 
tions are set up by the operator, are very 
important,” said Mr. Valk, “but it should 
not be forgotten that the first service ren- 
dered to the subscriber is by the commer- 
cial department, when a contract for the 
use of a telephone instrument is made. 
It is at this point that friends or enemies 
can be made for the company, according to 
the quality of service that is handed out 
by the commercial department. 

“If the service at this first point of con- 
tact is 100 per cent good, every subscriber 
will have a friendly attitude towards the 
company when their business relations be- 
gin, which will prove a distinct advantage 
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in adjusting subsequent complaints, if any 
should occur from the subscriber.” 

A paper on “Plant” was then read by 
V. R. Folmsbee, general superintendent of 
the Glen Telephone Co. Mr. Folmsbee’s 
broad and able exposition of every phase 
of plant conditions, in which was described 
a multitude of telephone troubles and ob- 
stacles that are met with in the daily 
grind, together with a lucid description of 
the most practical and economical method 
of constructing and maintaining telephone 
properties in a high state of efficiency, 
made this the leading paper of the ses- 
sion. 


The afternoon session was adjourned at 
5:00 o’clock, and the members proceeded 
by special train to the Log Cabin Inn at 
Sacandaga Park, where dinner was served. 
Mr. Green as representative of the Glen 
Telephone Co., host of the evening, started 
the after-dinner amusement by naming Mr. 
Ikmsen toastmaster, with full authority to 
make it as rough or as mild as the circum- 
stances required. 


The after-dinner speeches which fol- 
lowed were interspersed with appropriate 
stories, some of them new. Prominent 
among the speakers were: J. P. Boylan, 
Rochester; M. W. Hicks, Granville; H. 
W. Fluhrer, Oneonta; H. R. Waterbury, 
Syracuse; and H. P. McDonough, New- 
ark, 


The evening wound up with a rising 
vote of appreciation for the entertain- 
ment and other courtesies shown the vis- 
itors by the entire organization of the 
Glen Telephone Co. 


J. E. Wells, special agent for the Glen 
Telephone Co., opened the Friday morning 
session with a paper covering the “Pro- 
cedure in Justice Court on Collection of 
Delinquent Accounts.” Mr. Wells pointed 
out in a most effective way the advantage 
that had accrued to the Glen Telephone 
Co. in establishing its own collection bu- 
reau, of which he has charge, and drew 
an illuminating contrast between the re- 
sults obtained through his present method 
of collection, and the former practice of 
employing an attorney to do the collect- 
ing. 

The delinquent accounts are usually 
small; the debtors are frequently of the 
obscure class, residing in some cases in 
remote sections of the territory, and it is, 
therefore, difficult to prevail upon an at- 
torney of any standing to undertake such 
cases. 


Younger lawyers without an abundant 
practice have been tried, in the hope that 
their financial requirements and youthful 
energy would bring better results, but 
after writing one or two letters, they, too, 
would lose all interest in the case. 

Mr. Wells said that with very small 
cost to itself the company is making sat- 
isfactory collections on over 65 per cent 
of the delinquent accounts, which had 
heretofore been almost a total loss. The 
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moral effect is far reaching because the 
slow-pay subscribers have come to under- 
stand that the company is a vigorous collec- 
tor, and that they are going to be com- 
pelled to pay their just bills. 

W. C. Sponenberg, plant supervisor, fol- 
lowed with a paper on “Perpetual Inven- 
tory and the Report of Property by Tax 
Districts.” This paper necessarily went 
deeply into the subject of plant accounting, 
as it relates to the charging of plant with 
additions and replacements, and the cred- 
iting of property retired from plant. 

It was an exhaustive paper, teeming with 
vital points pertaming to a subject that 
has been troublesome to many telephone 
and one that should be 
studied carefully by those who contemplate 
establishing a system of perpetual inven- 
tory and those who are required to report 
their telephone properties divided into 
tax districts. 

Ward E. Hinman, appraisal engineer, of 
Syracuse, closed the session with a paper 
on the advantage of having a detailed in- 
ventory and appraisal made of public utility 
properties at stated intervals. 

Mr. Hinman described the method of 
procedure, and the plan which he followed 
in making an inventory and appraisal of 
the Glen Telephone Co.’s properties, and 
also of other properties that he is engaged 
upon at the present time. 

Following this address, Chairman Green 
called attention to further entertainment 
that he had planned for the visitors dur- 
ing the remainder of their stay, and for- 
mally adjourned the convention. 


Operators’ Conference. 
Thirty-five telephone operators par- 
ticipated in the traffic conference, which 
was led by Miss Lillian A. Vavasour, 
chief traffic inspector, for the Friendship 
Telephone Co. 


The subjects covered in the operators’ 
discussions were divided into three classes, 
and were taken up in the following order: 
GENERAL ° 


(1) Selection and training of students: 
a. Is physical examination desirable ? 
b. Difference in small and large of- 
fice training. 
c. Chief operator or special instruc- 
tor? 
(2) Handling of service complaints: 
a. Follow-up by operator? 
(3) Handling of emergency calls. 
(4) Completing large percentage of lo- 
cal and toll calls. 
LocaAL OPERATING 


(1) Answering calls. 
(2) Proper use of plugs and cords. 
(3) Attention to flashing supervisory 
lights. 
(4) “B” work. 
a. Avoid assigning “By” trunks. 
b. Enunciate clearly. 
c. Careful test of multiple. 
(5) Cut-offs. 
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(1) Proper routes. 

(2) Proper use of codes for class of 

circuit. 

(3) Building, supervising and clearing 

circuits. 

(4) Overlap Ringing. 

The Glen Telephone Co. provided lunch- 
eon for the operators on each day during 
the convention. It entertained them at the 
White Leghorn Tea Room Thursday eve- 
ning for dinner, followed by a concert and 
moving pictures at the Glove Theater. 


The Annual Convention of the 
Canadian Telephone Association. 


The third annual convention of the Can- 
adian Telephone Association was held at 
Edmonton, Alberta, Canada, August 27-31. 
Nearly 100 telephone men representing 
every province in the Dominion were in 
attendance. 

Instructions to approach the Dominion 
government during the next 12 months to 
ascertain what assistance would be given 
to the establishment of a transcontinental 
telephone line were given by the conven- 
tion to a committee. 

Next year’s convention will be held in 
Winnipeg. This was decided after an in- 
vitation was received from Premier 
Bracken of Manitoba, over the telephone 
on the occasion of the opening of the long- 
distance line from Alberta to Manitoba 
during the meeting. 

J. E. Lowry, superintendent of Manitoba 
Telephones, was unanimously elected presi- 
dent of the association as were the other 
officers as follows: 

Vice-President, W. H. Hayes, general 
manager, Maritime Telephone & Telegraph 
Co.; secretary-treasurer, John Delaney of 
the Manitoba system. 

Directors: W. H. Winter, the Bell Tele- 
phone Co. of Canada, Montreal; E. F. 
Helliwell, British Columbia Telephone 
Co.; H. E. Brockwell, Manitoba system; 
W. R. Warren, Saskatchewan system; W. 
R. Pearce, chief engineer, New Brunswick 
Telephone Co.; W. Winfield, Maritime 
Telephone & Telegraph Co.; R. B. Baxter, 
general manager, Alberta Government 
Telephones. 

The program for the opening day in- 
cluded, besides the reception and registra- 
tion of delegates, a genuine welcome from 
the Hon. Vernor W. Smith, Minister of 
Railways and Telephones. 

Tuesday opened the second day of the 
convention in a discussion and ratification 
of the proposed constitution. This was 4 
pleasing feature of the meeting as it guar- 
anteed one of the fundamental principles 
underlying the whole success of the 
scheme—co-operation and standardization. 

The reports of committees which fol- 
lowed produced some interesting results 
of efforts already made in two features of 
the telephone companies. 

The report of W. R. Pearce, chief en- 
gineer of the New Brunswick Telep!ione 
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Co, relative to a trans-continental tele- 
phone line, was listened to with marked 
attention and keenness. 


The two chief obstacles in the way of 
the line are the link over the Canadian 
Rockies and the link through northern 
Ortario from Manitoba. Both links can 
bé built if right-of-way can be secured 
along the lines of the transcontinental rail- 
There are no engineering difficul- 
The chief diffi- 


ways. 
ties in the proposition. 
culty is expense. 

The committee was asked to continue its 
efforts to make the transcontinental tele- 
phone line an accomplished fact. Definite 
information is desired as to what the gov- 
ernment is prepared to do to aid the tele- 
phone systems to bridge the two gaps. 

E. Palm, comptroller of the Bell Tele- 
phone Co. of Canada, followed with his 
report on uniform accounting. He was 
chairman of the committee on this matter 
an¢ recommended the adoption of the uni- 
form system of accounting of the Inter- 
state Commerce Commission of the United 
States. 

The committee made an _ exhaustive 
study of accounting systems and believes 
the system of the Interstate commission 
the most desirable. The report was unani- 
mously accepted by the convention. 

History was made in western Canada 
when the prairie link—from Alberta to 
Manitoba—of the new transcontinental all- 
Canada telephone line was officially in- 
augurated during the Wednesday session. 

The inauguration took the form of con- 
versations between Edmonton, Regina and 
Winnipeg, connection being established 
direct to the convention hall. 

A. E. Chant, chief accountant, Sas- 
katchewan Government Telephones, on 
Wednesday read an interesting paper on 
“The Value of Rural Development to Ex- 
change and Toll Earnings.” 

W. R. Pearce, on Wednesday morning, 
presented an extremely interesting paper 
on “The Development of Party Line Serv- 
ive and Harmonic Ringing.” 

The burden of Mr. Pearce’s paper was 

that it is advisable, as far as possible, to 
get away from four-party lines. The party 
line service is extensively in use in eastern 
communities, not only for rural service, 
but also for urban service. Mr. Pearce 
accompanied his talk with copies of charts 
of the growth of party line service in his 
territory, 
Thursday was mainly occupied in listen- 
Ing to and discussing papers by H. E. 
Brockwell, chief engineer, Manitoba Gov- 
ernment Telephones, on “Radio Telephony 
and Its Influence on Commercial Teleph- 
ony,” and an exceedingly detailed paper 
by E. F, Helliwell, general commercial 
superintendent of the British Columbia 
Telephone Co. on “Employe Relations.” 

Friday witnessed the final closing of the 
Ccnvention including the election of of- 
ficers, and resolutions of thanks to those 
Tesponsible for the convention arrange- 
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ments and to the authors of the various 
papers. 

The meeting was enlivened with a din- 
ner, followed by a dance on Wednesday 
evening, which was most enjoyable. 


Annual Meeting of Telephone Pio- 
neers of America. 

Final preparations are being made for 
the tenth annual meeting of the Telephone 
Pioneers of America to be held at Atlantic 
City, N. J., October 19 and 20. Secretary 
R. H. Starrett estimates an attendance of 
approximately 2,500 members and guests. 

Although the convention will not offi- 
cially open until Friday morning, October 
19, the registration bureau at Pioneers’ 
headquarters on the Million Dollar Pier 
will be available for the early comers on 
October 18. On Thursday afternoon and 
evening there will be music and dancing 
on the big pier. 


The serious business of the convention 
will begin with the meeting of the general 
assembly on the pier at 9:30 a. m., Friday. 
The association meeting will be called to 
order by L. H. Kinnard, president of the 
Pioneers, at 10:30 a. m., immediately after 
adjournment of the assembly, and the dis- 
cussion will be on “The Telephone of Yes- 
terday.” 


The “fun, sport and amusement” will 
start on Friday afternoon. Half of the 
crowd will attend a musical comedy at the 
Garden Pier Theatre at 4:30 o’clock, as 
guests of the company. The cast of this 
show includes more than 70 persons. 

Other features of the afternoon pro- 
gram will be a grand frolic on Steeple- 
chase Pier; taking in the sights of the 
Boardwalk from rolling chairs; sailing in 
pleasure boats; splashing around in the fa- 
nous Hygeia Swimming Pool, and danc- 
ing in the ballroom of the Million Dollar 
Pier. 

The second performance at the theatre 
will begin at 8:30 o’clock, Friday evening, 
and while it is in progress there will be 
music and dancing and other diversions on 
the Million Dollar Pier for those who 
saw the afternoon performance. At the 
conclusion of the show in the theatre the 
evening playgoers will join in the dancing. 

The second session of the association 
will be called to order Saturday morning 
at 9:30 o’clock. The general theme of dis- 
cussion on that occasion will be “The Tele- 
phone of Today and Tomorrow.” At this 
session thete will be a scientific demonstra- 
tion by the department of development and 
research of the American Telephone & 
Telegraph Co., the nature of which has 
not been announced. 

On Saturday afternoon the Pioneers will 
again have their choice of a number of di- 
versions, including everything from a game 
oi checkers or a trip down the “Giant 
Slide” to a sail on the Atlantic or a high 
dive into the big pool. 

The banquet tendered by the American 
Telephone & Telegraph Co. on Saturday 
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evening will be the final feature of the 
meeting. Three large dining rooms in three 
of Atlantic City’s largest hotels have been 
reserved and the speakers will appear in 
person before each group. The entertain- 
ment at the banquet will be furnished by 
the Western Electric Co. 


Elyria District Meeting Best in 
Ohio’s History. 

The Elyria Telephone Co. of Elyria, 
Ohio, on Friday, September 28, played 
host to the largest district gathering of the 
Ohio Independent Telephone Association 
that has ever been held. One hundred 
and twenty-five managers, supervising of- 
ficials, executive officers and other repre- 
sentatives of companies from all parts of 
the state, but principally from northern 
Ohio, sat down to a noon banquet at 
Alber’s Villa, as the guests of the local 
company, and afterwards enjoyed a splen- 
did conference and business program. 


Arrangements for the meeting were han- 
dled by President A. J. Curran, of the 
Elyria company, assisted by Secretary H. 
O. Dutter. 

Following the dinner, the state officers 
of the Ohio association outlined the work 
of the organization during the past few 
months and called for the suggestions and 
ideas of the members. 

“Your state association has tripled its 
active, contributing membership during 
the past 18 months,” said President Frank 
A. Knapp, of Bellevue, “and is today tak- 
ing a greater interest and share in all mat- 
ters affecting Independent telephone inter- 
ests than ever before.” 


President Knapp then outlined the great 
variety of practical tasks that have been 
undertaken by the Ohio organization in 
order to render the greatest possible serv- 
ice to its member companies. 

Frank L. McKinney, of Columbus, sec- 
retary-treasurer of the association, also 
returned a report of activities from the 
association’s general office. He stated that 
the association has helped many companies 
with reorganization and refinancing pro- 
grams, by obtaining skilled help for them, 
and with advice and guidance relating to 
utility and tax commissions’ requirements. 

The association is furnishing these and 
many other helps without expense to Ohio 
Independent companies beyond the nom- 
inal annual dues, he said. The report also 
covered the interest manifested by Inde- 
pendents in the recent sessions of the Ohio 
general assembly. 

The meeting was concluded with a 
round-table conference at which problems 
and difficulties facing individual com- 
panies were taken up and discussed. 


Each guest was presented with a neat 
brush, a patent pencil and a package of 
cigarettes by President Curran. The busi- 
ness meeting was preceded on Thursday 
by a golf and social session at the Elyria 
Country Club. 








Trouble Causers in Toll Operating 


North Dakota Operators at Series of Conferences Discuss Different 
Operating Details That Have Bad Effect on Service or Charges to 
Toll Customers and Result in Loss of Operating Revenue to the Company 


“A Bone of Contention” in Toll 
Operating and the Remedy. 
By Miss Enola Wappes, Churches Ferry, 
N. Dak. 

Report charges are one of the things 
that have always been a “bone of conten- 
tion” between the telephone company and 
the toll-using public. The public, in gen- 
eral, pays them grudgingly because they 
know they must, but they have the feel- 
ing that it is all a big graft on our part. 
But we who know realize that we truly 
earn as much and, so far as work is con- 
cerned, perhaps more than the charge on 
the call that is disputed. Certainly we use 
more circuit time and more of the oper- 
ator’s time in getting a chargeable report, 
perhaps building up a circuit more than 
once on one call. 

A report charge is a charge that ap- 
plies only to person-to-person, collect, 
messenger and appointment calls. Under 
no conditions are we allowed to collect a 
report charge in addition to the message 
charge on one call and only one report 
charge to each call is permitted, unless a 
ticket is canceled and a new ticket written. 
Under this condition would come calls not 
completed at midnight which have a 
chargeable report. e 

On reports of DS, FN, FO, HO, NC, 
NF and TDS, and unless the telephone is 
a room telephone or an extension at a 
private branch exchange, BY, DA, and 
OD, no charge is made. 

Unless something occurs to cause the 
operator to give a subscriber a specified 
time limit on a call, the time limit on a 
call is one hour from the filing time. If 
a chargeable report is not received in that 
length of time, no charge is made. 

Suppose a call was placed at 9:00 a. m. 
and the operator reported that no service 
could be given on the call before 6:00 
p. m. If the subscriber should ask that 
it be tried then, she would hold the call 
and the time limit would start at 6:00 
p. m. and last until midnight of the day 
cn which the call was placed. Appoint- 
ment and messenger calls do not have a 
time limit. 

In cases where the calling party does 
not answer his telephone, or refuses to 
talk, or on a collect call the charges are 
not accepted, a report charge must be 
charged to the calling party if a charge- 
able report has been received within the 
time limit, unless the calling party’s tele- 
phone is busy or OD to give a report. 

On uncompleted appointment calls on 

which an appointment has been made with 
- the called party, if either are not available, 
or refuse to talk at the appointed time, a 


charge should be made. But, on the other 
hand, if a call is not completed because of 
delay in reaching either party other than 
DA telephone, and a call is held up more 
than 30 minutes after the appointed time 
and the call is canceled, no charge should 
be made. Should a subscriber wish to 
change the time on an appointment call or 
make it a non-appointment ticket after 
the appointment has been made, that call 
should be canceled, a charge made and a 
new ticket made out, the filing time of the 
second ticket to be the canceling time of 
the first. 

On uncompleted messenger calls on 
which arrangements have been made to 
notify the called party (it is taken for 
granted that they have been made unless 
the TTC notifies us otherwise), should 
the calling party cancel the call a charge 
should be made. But if we receive a re- 
port that no messenger service is available, 
or the called party is notified by a tele- 
phone other than the Bell, no charge 
should be made. 

In case a subscriber asks us not to give 
him any report bu a WH, a charge should 
be made any way, if the report is received 
within the time limit. 

In pay station cases where the calling 
party does not answer, the ticket should 
be marked “No report charge.” If the 
calling party refuses to pay the report 
charge, no report should be given and the 
call considered canceled. If they should 
ask for further attempts on the call, no 
attempts should be made until the report 
charge amount is deposited, unless the call 
is placed as a new call. Then no attempt 
should be made to collect the other charge, 
but the call should be handled as a new 
call. 


Sequence or “locate” tickets are tried in 
order as they appear on the ticket accord- 
ing to their toll center. One report charge 
is made for each toll center and is based 
on the rate of the first station to give a 
chargeable report. The time limit on 
these calls is the filing time of the first 
call to a toll center. If the call is tried 
at more than one toll center, the time limit 
on the second starts at the completion of 
the last call of the first toll center and the 
filing time is marked with a circle. 

On collect calls no attempt must be 
made to reverse the report charge unless 
the calling party requests it. Should the 
collect not be O. K. the report charge is 
charged to the calling party. If the cir- 
cuit has been released when the request is 
made, to reverse the report charge the 
O.T.C. operator should not accept the re- 
quest. 
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At midnight, any calls that are not to 
be carried over to the next day should be 
canceled and the report charges made if 
they have incurred a charge. 

In cases where a call is not completed 
because when a report of WH was re- 
ceived no ticket could be found, when the 
ticket is located and there is a charge on 
it, the charge should be canceled. 

If on a call placed a calling party should 
ask that a call be canceled, even though 
an operator has a chargeable report or a 
WH, if the party has not received the re- 
port no charge will be made. If a report 
is found to be not true to facts and the 
fault is found to be not a wrong report 
given an operator, but an operator’s—or 
any employe of the telephone company— 
fault no charge will be made. 

If a wrong party is put up on a call 
and the call is canceled, if the calling party 
gets information from the called station 
that, had an operator given it to him, 
would have been a chargeable report and 
it is within the time limit, a report charge 
will be made. 

Should a calling party, who has placed 
a call and has not received a chargeable 
report and the time limit is not up, re- 
quest that the call be held, the placing of 
the time limit will start when the calling 
party is ready to have the call tried. 

Now I think if the public understands 
ali this—as I do now—they would feel 
different about it. So I think it is our 
duty to explain all this to them as well as 
we can, and perhaps when they do under- 
stand they will know we are justified in 
making the charge. And when they go 
away will, instead of grumbling, wear a 
smile and think we are not so bad after 
all. 


Correct Toll Ticket Timing and Its 
Importance. 
By Miss Alma Zander, Chief Operator, 
Hankinson, N. Dak. 

Our duty to the public is to furnish all 
patrons with correct, adequate and re- 
liable toll service. Therefore, all oper- 
ators must have a clear understanding as 
to what is meant by “Correct Ticket Tim- 
ing and Its Importance.” The company 
maintains a costly system of circuits and 
equipment and, therefore, everyone expects 
correct service. 

Let us put a call through emphasizing 
the necessary details. First of all, a 
patron must file a call in order to get the 
minutes and charges. By doing so he calls 
for “Long Distance.” His call is recorded 
by the long distance operator, or in larger 
offices by the recording operator. 
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Hlere accuracy is of first importance. In 
the verification of the call it is necessary 
for the operator to verify all names, cor- 
rect all numbers required and repeat 
the details, emphasizing the uncertain por- 
sions. This should be done in such a way 
as to cause the least annoyance and delay 
to the patron in completing the call. In 
passing your call, select the best rout- 
ing, or the correct routing and toll cir- 
cuit. 

It is important when the distant station 
has been reached and the telephone is be- 
ing rung, that the operator has reached 
the right number or person desired. After 
the connection has been established and 
the conversation is considered started— 
which is when the patron at the calling 
telephone speaks to and receives a response 
from the other patron—that you stamp 
your ticket. 

Good supervision is the only way one 
can time toll tickets correctly. When the 
party has finished talking and the discon- 
nect signal appears on the board—in the 
smaller offices a_ ring-off drop—it is 
necessary to stamp the ticket immediately. 
Although it takes but very little time to 
perform this step, it is important that the 
patron receive the full conversation time 
for which he pays. Consequently, an al- 
lowance of 15 seconds is made in the 
elapsed time shown by the calculagraph 
stamp to cover this step. 

An overtime charge must be made for 
any fraction of an overtime period ex- 
ceeding 15 seconds. For example, if the 
calculagraph stamp reads 3 minutes and 
15 seconds, it would be read as three min- 
utes, or the so-called initial period. If 
the stamp reads 4 minutes and 30 seconds, 
it would be read as 5 minutes and charged 
for accordingly. The 15-second allowance 
is made to prevent the patron from being 
charged for any time required in super- 
vising the connection and stamping-off 
the ticket. 

There are times when we are required 
to quote the time and charges immedi- 
ately upon completion of a long distance 
call. In this event the ticket will come 
to you with the entry of the “T and C” in 
the “Spec. Inst.” space on the ticket, mean- 
ing the patron wishes the time and charges 
quoted at the end of the conversation. 
This is often the case on single ticket col- 
lect calls where the called party, or firm 
called, wishes the time and charges. 

The ticket also may come to you with 
an “Nfy” 3 or 5 minutes, as the case may 
be, in the “Spec. Inst.” space on the ticket, 
meaning the patron wishes to be notified at 
the end of the initial period. Here the 
operator’s promptness of supervising, tim- 
ing, securing the rate and reading the cal- 
culagraph stamp accurately and correctly, 
avoids unnecessary circuit time, and with 
the least possible delay places the number 
of minutes in the minute space on the 
ticket and quotes the charges as recorded. 

There are other items which are very 
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important in the timing and reading of 
the calculagraph stamp. For instance, a 
dim and worn calculagraph ribbon, which 
registers so indistinctly that errors often 
result in the reading of the stamp. Trouble 
of this kind can easily be taken care of 
by the wire chief, or chief operators in the 
smaller offices. Oftentimes the case will 
be cleared up by reversing the ribbon. 
If not, a new ribbon is necessary. 

Then, too, if the ticket is not placed 
correctly in the calculagraph, the stamp 
is oblique, and again incorrect reading 
often results. The ticket should be placed 
in the calculagraph by grasping the ticket 
close to the left-hand edge with the hand 
nearest the calculagraph. 

Insert the ticket face up in the left- 
hand opening of the slot, with the right- 
hand edge against the guide; slide the 
ticket along the guide from left to right 
until it fits in the corner and then operate 
the proper lever. If this process is clearly 
in mind, incorrect reading cannot be made. 

In timing a ticket on a repeated mes- 
sage, care should be taken in the correct 
reading of such a call. There are times 
when the telephones are not in condition 
for long distance messages, or the toll 
Circuits might be noisy from weather con- 
ditions, sometimes the distance of the call 
is too great. It is often necessary for 
operators to repeat such messages; there- 
fore, in such a case the ticket should be 
stamped the full time the circuit has been 
held. 

When reading the time consumed on a 
call of this nature, consider the time it 
would have taken the patron to talk had 
conditions been normal and make the 
charges accordingly. Sometimes the ne- 
cessity of repeating is due to some fault 
of our equipment. We still take full time 
on a message, but the patron is usually 
charged with one-half of the time the cir- 
cuit is held. But when the trouble is not 
due to our equipment, the message is. re- 
corded full time and charged for likewise. 

Timing of tickets on cut-off circuits, 
when an operator disconnects the party 
on the toll line before conversation is fin- 
ished, must be accurately done to satisfy 
the patron and to be fair with the com- 
pany as well. 

In a cut-off circuit, stamp your ticket 
immediately and secure the circuit and 
party back on the line as soon as possible. 
When you are satisfied that the parties are 
again talking satisfactorily, stamp a new 
ticket. Combine the minutes in full with 
a green pencil on the original ticket, and 
on the back of the ticket make an ex- 
planation covering the reasons for cut-off 
and minutes to be charged, with your per- 
sonal number in parenthesis. The oper- 
ator handling the call is the best judge as 
to the number of minutes charged, filing 
the second ticket stamped for future ref- 
erence. 

When a called party leaves the line be- 
fore the calling party is through talking, 
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stamp your ticket immediately and pro- 
ceed in checking minutes as on a discon- 
nect circuit, using the same ticket method. 
In case the patron complains as to the 
time lost, explain to him fully that he was 
not checked for the time he was holding 
the line and not conversing. 

In some instances the operators, through 
error, stamp tickets before the conversa- 
tion is ended. This also applies to the use 
cf this method. 

It should be remembered that toll tick- 
ets represent actual money. Incorrect tim-' 
ings and readings of the calculagraph 
stamp lead to loss of money for the com- 
pany. Therefore, we all should know the 
importance of correct ticket timing and 
its readings. 

To attain the greatest measure of suc- 
cess in completing calls, accuracy is re- 
quired first of all. Accuracy means—fol- 
lowing closely the practice which you are 
being taught. 


The Elements of Good Operating. 
By Miss Marvel Rossman, Chief Operator, 
Oakes, N. Dak. 

The problems of an operator are nu- 
merous and are found in every detail in 
her work. Every operator should follow 
as closely as possible the company’s method 
of operating and handling calls, using the 
codes on toll calls. 

If an operator gives reports on toll calls 
in her own way, it disturbs the operator 
working beside her as well as using the 
time for unnecessary words. If no codes 
cover the information to be passed, the 
report should be made and written on the 
ticket so if the call is not completed before 
she leaves the position, there will be no 
misunderstanding on the part of the re- 
lieving operator. 

By combining promptness and accuracy 
we can bring our part of the work up to 
its highest standard and help to attain that 
which we seek—“good service.” The more 
we practice these, the nearer we meet the 
requirements of our patrons as well as sat- 
isfying them. 

Of course, speed is more difficult to at- 
tain in handling long distance calls than on 
local calls, as there are a number of differ- 
ent problems to encounter. There may be 
as many as six or seven different opera- 
tors involved on one long distance call. 
They all must do their part quickly if 
prompt service is to result. If the call is 
held up by one operator, the good efforts 
of all the others involved may be wasted. 
It is a good policy to try to the best of 
one’s ability to pass all reports as soon as 
possible. 

Listening in on toll connections must be 
limited. The presence of an operator on 
the line is easily detected, for there is more 
or less confusion in an office, unless the 
operator’s sets are supplied with silence 
keys.. The correct way is to open the key 
and, if a conversation is in progress, the 
key should be closed immediately, unless 
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the patrons are having trouble in talking. 

If no conversation is heard after listen- 
ing several seconds, say “ (using the 
name of intermediate station), are you 
waiting?” A slight pause—‘Are you 
through?” If no answer is received, dis- 
connect. The calling station should make 
it a practice to clear the circuit when her 
party is through. If this would always be 
done, I am quite sure there would be less 
disconnecting due to carelessness. 

The telephone and switchboard equip- 
* ment are delicate; therefore they should be 
handled carefully. When putting up a con- 
nection, always place four fingers and 
thumb on the fiber part of the plug; and 
when disconnecting, use the same method. 
Never take hold of the cord itself and pull, 
as the cord consists of numerous small 
wires, and as soon as one wire is broken 
the connection is rendered useless or very 
poor. 

The operator’s head set should be han- 
dled very carefully. Some operators have 
a habit of throwing or dropping them. 
This practice should be cured from the 
start. Another bad habit, which is com- 
mon in many offices, is that of cutting the 
switchboard with a pencil, knife or some 
sharp object. A switchboard should never 
be washed with water, but each morning 
should be dusted with a soft cloth and 
furniture polish. 

In every business “courtesy” is helpful 
toward success. In the telephone business 
courtesy is most essential. An operator or 
supervisor who comes into contact with a 
disagreeable or provoked subscriber must 
strain every effort to be courteous. To 
control others you must first be able to 
control yourself. Patrons and subscribers 
respond much more quickly to a kind and 
courteous voice. Always bear in mind that 
it’s “the voice with a smile that wins.” 





Telephone Operator Tries Coue 
Formula on Subscribers. 

Everybody’s Coue-ing it. Every day, in 
every way, they’re getting better and bet- 
ter—in repeating the French mental heal- 
er’s formula, if in nothing else, including, 
according to the San Francisco Chronicle, 
a private branch exchange telephone op- 
erator at one of the San Francisco hotels. 

“Day by day, in every way, they’re 
getting nicer and nicer,” she keeps re- 
peating, as~she sits at her switchboard. 
Moreover, she declares that the plan 
works, 

“It’s just the way you think,” she ex- 
plains. “If you think in the right way, 
people are bound to be affected by it. I 
really want to be as nice as possible to 
people, and the result is that they are al- 
ways pleasant to me.” 

All of which is old psychology in a 
new dress. In using the telephone, the 
right mental attitude is vitally important, 
because it cannot but be reflected in the 
voice. 

Cultivating a pleasing telephone person- 
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beyond them farms, farms, farms. 


babies can’t help themselves.” 


taking a “show me” attitude. 


Oh, how she missed home! 


big reading table. 


just the meeting. 


dear to her. 


“You stayed; I went.” 





ality is not merely a matter of voice cul- 
ture. A voice that sounds like a smile 
will not take the place of a voice with 
a smile—a real, honest-to-goodness, sub- 
conscious smile. Getting the most out of 
the telephone is largely a question of get- 
ting the right mental slant. And this goes 
for subscribers as well as for operators. 


Operating Statistics of 29 Small 
Missouri Companies. 

The telephone operators in the smaller 
cities and towns of Missouri have profited 
more from increases in wages than any 
other class of public utility employes save 
the pick and shovel men of the small 
water supply companies, according to a 
survey made by the Missouri Committee 
on Public Utility Information, but the net 
returns of the Class C (small) telephone 
companies have receded. Where they en- 


OPPORTUNITY 


By Miss Anne Barnes 


Traveling Chief Operator, Iowa Independent Telephone Asscciation 
Des Moines, Iowa 


“What opportunity for growth has a girl who lives in a small town like 
Slocum and works at the telephone office?” asked Mary Jones of a friend of 
hers who was leaving for the city of Bigtown. 

“Well,” returned Alice, “I saw nothing ahead of me staying in this dinky 
little town with one street of stores, with about a few dozen homes, and 
Why, Mary, this town hasn’t had a new 
resident for ages except babies and a few broken-down old farmers—and they 
don’t mind being buried alive, because they’re so near dead anyway, and the 


So Alice went to the city and Mary remained in Slocum. 
often poor Alice mourned for her littlhe hometown where everyone was a 
neighbor, instead of a stranger who didn’t care; where everyone had given 
her a lift instead of a shove; where everyone had believed in her instead of 


She soon realized that her success depended upon her own efforts. 
home her townspeople had given her good wishes and good recommendations, 
but these would be of little value if she didn’t measure up to the requirements. 
Many an evening she sat in her poor, small, 
ill-lighted room and thought of home, parents, brothers and sisters. 
times she visualized them seated at the supper table; sometimes around the 
And prayer meeting night—that meant more to her than 
She seemed to see groups of friendly neighbors visiting 
on the lawn after the meeting was over, and to hear the chug-chug-chug of 
the cars as one after another drove off in the moonlight. 

It was then she realized that she had given up a great deal that was very 
In one of her letters to Mary a year later, she wrote: 

“Although I have found my work and my opportunity away from Slocum, 
I have also come to realize and appreciate what a dear little old hometown 
it is, and that my people and my townspeople are there. 

“And, Mary, I know now that opportunity is just plain home folks. It 
is as constant as the shadows that walk with us, and is always present in our 
affairs, regardless of vocation, position or circumstances. 


“There is a place for one and all, 
Each has his given powers, 
‘ Think what a sorry hush would fall 
> Upon this world of ours, 
; If all the birds in all the vales 
‘ That now with songs are ringing, 
; Because they are not nightingales 
) Should cease their joyous singing.” 
> 
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joyed a net balance of $43,036 in 1915, 
they report a net loss of $29,531 in 1921 
for 29 representative Class C companies 
surveyed. 

While the 29 companies surveyed lost 
$29,531 in 1921, the wages of operators 
increased 134.3 per cent in 1921 over 1915. 
In 1915 the average yearly wage of the 
telephone operator was $334; in 1921, $708. 
In 1915 but four of the 29 companies 
showed inconsiderable operating loss. The 
increase in taxation of the Class C com 
panies is also notable, 137.5 per cent ™ 
1921 over 1915. 

Operating revenues increased 62 per cent 
in the.same period, but operating expenses 
increased 86, from $408,563 in 1915 to 
$706,318 in 1921. As a whole, the report 
states, the Class C telephone compamies 
serving the small cities and ‘arm com 
munities show net losses on op¢ ration. 
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What Is Your Company Doingr 





Chats About Company Doings, 
By Stanley R. Edwards. 

Near Fort Collins, Colo., a telephone 
crew travelling in an automobile, were pre- 
pring to do some repair work. A 
“wister’ was seen to be approaching and 
the men jumped into the car and sought 
to beat it, but the wind lifted the car off 
the road, wabbled it a little and then let 
it drop, right side up, but tore the top off 
tke car. 

The boys had a good laugh, because one 
of them sitting in the back seat held a 
sw upright. As the top went skyward, 
the upright saw was seen by the foreman 
who asked: 

“What’s the big idea, Tom? 
you saw the top off?” 


Why did 





In Cresco, Iowa, on September 4 the 
Legion-Civic Industrial parade was nearly 
two miles in length. There were a great 
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investigation in Lawrence, Mr. O’Brien 
made public his report on the local situa- 
tion, which followed a verbal report given 
to the Lawrence city council. 

Mr. O’Brien stated that the total number 
o1 employes at present, excluding the chief 
operator and the matron, is 150, as com- 
pared with 124 before the strike. Of this 
number 82 are experienced operators, 80 
being members of the old force and two 
being experienced operators from outside. 

There are 51 new operators employed 
and 17 temporary operators. Of the 150, 
106 are engaged on local calls, nine on 
information and 35 on toll calls. There 
were 58 local tricks before the strike, 18 
toll tricks and six information, while now 
there are 17 local, 23 toll and seven infor- 
mation tricks. 

In his report to the city council Mr. 
O’Brien said: 

“We had Inspector Conley go to Law- 














It Is Not Surprising That This Float in Parade Nearly Two Miles 


in Length Was 


Mentioned in Newspapers. 


many floats in the parade so the employes 
and officials of the Northern Iowa Tele- 
phone Co. were naturally well pleased when 
the newspapers referred to their float as 
being one of the “really fine” floats in the 
entire parade. 

The accompanying reproduction of a 
snapshot of the company’s float gives 
an idea of the good job the employes did 
in getting it up. 





Complaints regarding the telephone 
service since the. recent strike of the oper- 
ators, which resulted in a complete vic- 
tory for the New England Telephone & 
Telegraph Co., were investigated by 
William H. O’Brien, chief of the telephone 
and telegraph division of the Massachu- 
setts Department of Public Utilities, in a 
humber of municipalities. Following an 





rence for a survey of the situation. He in- 


‘terviewed 233 subscribers, making a tele- 


phone call from each station. The sub- 
scribers were advised that anything they 
said to our inspector would be in confi- 
dence and only for the purpose of the 
record. Seventy-three subscribers report- 
ed the service good, 128 fair and 32 poor. 
All test calls were completed within 11 
seconds, many of them in four, five, six 
and seven, but all within 11 seconds. 

Mr. Conley did find a feeling that toll 
service is very slow, especially when sub- 
scribers do not have the number. Calls are 
referred to the toll information, which 
slows up the service. We have already 
taken up that phase of the matter with of- 
ficials of the-telephone company to see if it 
can be arranged for local information to 
handle such calls. 
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Mr. Conley also found that informa- 
tion was slow with considerable cross talk, 
so-called. This is caused by operators 
plugging in over busy lines or leaving keys 
open, and is usually found heaviest when 
inexperienced operators are on the job. 

On busy and don’t answer reports there 
was little or no supervision and there was 
considerable complaint that operators’ do 
not report ‘no charge’ on limited service. 
These are very serious items in telephone 
operation, and particularly the matter of 
‘no charge’ on incompleted calls, and we 
have started something that ought to take 
care of these several items. To make sure 
that they are taken care of we will be glad 
to have our inspector follow the matter up 
a little later. 

This department has _ specialized ‘on 
service problems as far as possible with a 
limited force. We appreciate that tele- 
phone service today is the most vital thing 
that enters into the prosecution of every 
form of business, and we are ready to go 


_the limit to help improve telephone service 


whenever it seems to be below a reason- 
able standard to which subscribers are en- 
titied for the rates they are paying today, 
which rates call for the highest standard 
of service. 


In connection with our meeting with 
the council, I want to express the thanks 
oi the commission for the very courteous 
reception which was extended to Mr. Con- 
ley and myself, and to say to his honor, the 
mayor, and council, through you, that it 
was one of the most satisfying meetings 
that we have had. It is through such 
meetings that great good can be accom- 
plished. We certainly appreciated the op- 
portunity to go over the matter in that 
Way. 

li local government and civic bodies 
were handling vital problems in this way, 
it would mean a greater measure of bene- 
fii to the citizens of the 
affected.” 


communities 


Mr. O’Brien is an ardent advocate of 
‘sitting down and talking things over.” 
The records of his department show that 
the majority of complaints relating to the 
telephone are settled without coming to a 
formal hearing before the commission. 
That Mr. O’Brien’s policy is thoroughly 
practical and workable is indicated by a 
three-column editorial published in the 
Lawrence Sunday Sun, entitled “The Tele- 
phone Service Investigation—Its Report— 
The Complete and Careful Report of the 
Telephone Department of the Public Utili- 
ties Board.” Extracts from it follow: 


“In justice to the present employes of 
the telephone company, the large number 
of splendid service-giving operators that 
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have been returned to the telephone serv- 
ice, it was a good thing to have the matter 
investigated by the highest authority in 
this state, and that is the telephone de- 
partment of the public utilities board. 

This department is under the head of the 
Honorable William O’Brien, of Boston, a 
man who has had a splendid record in 
every office that has been conferred upon 
him by the people of his city and state. 

From early youth he has been a friend 
of labor, and a leader in labor movements. 
He has taken an active part not only in 
public questions, but in social welfare mat- 
ters as well as society matters, and he 
stands so high in the estimations of those 
who know him and do business with him 
that when he speaks authoritatively for 
his department, everyone knows that the 
report is an honest, conscientious, pains- 
taking one. 

The report of this head of the tele- 
phone service of the public utilities board 
reflects a great deal of credit, not only 
upon the New England Telephone & Tele- 
graph Co. and its management, but on the 
young ladies who have been returned to 
service. 

The report is an eye-opener; it may 
be the means of teaching all of us how 
impatient we are when we take down the 
receiver and desire to put through a call. 
The average man doesn’t measure the wait 
in seconds; he thinks of minutes. It is 
the same old story which judges, lawyers 
and jurors encounter in their court work, 
invariably a witness will say that a thing 
which actually happened in seconds took 
five minutes. 


The telephone department of the public 
utilities board speaks of the calls being 
put through in a certain number of sec- 
ends. We were astounded at the average 
time that Mr. O’Brien says his depart- 
ment found—a number of seconds only 
that it took to put through a local call. 
At any rate the report made by this de- 
partment of. the public utilities board 
ought to convince the most skeptical that 
at the present time the city of Lawrence 
is well taken care of by its telephone serv- 
ice and its telephone operators. 

The telephone service is a wonderful 
thing. The alacrity of a telephone oper- 
ator is as essential as is the alacrity of a 
police officer, or a fireman. As a rule 
telephone operators are intelligent, cour- 
teous and painstaking; at times they are 
placed in a most trying position, because 
ef the hysterical condition of both men and 
women—mostly women—when they are at- 
tempting to get the doctor, a policeman, 
or fireman for an emergency. 

We should all realize that the person 
at the other end of the line—Central—is 
human and that not only is one person 
talking to her but several almost at the 
same time. This situation may be lik- 
ened unto. a number of people attempting 
to ask a question of one person in the 
same room at the same time. 
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As the Boston Traveller well put it 
the other day, when a discussion came up 
about how a certain operator in a certain 
part of the state acted when called upon 
to get the fire department: ‘The record 
of service of the average young lady tele- 
phone operator is a history of heroic 
achievement.’ 

Murderers and burglars have been put 
to flight by telephone operators at the cen- 
tra! office who got only the slightest cue 
from a disturbed receiver. Lives of po- 
licemen and other individuals have been 
saved by the alacrity and the keenness of 
thought and action of telephone operators. 
Policemen have been assisted to a marked 
degree in running down criminals. We 
have had a splendid example of this in the 
matter of the apprehension at Lowell of a 
murderer wanted here in Lawrence. The 
average telephone operator has an in- 
stinct for sensing danger to the patrons 
of her exchange that is-almost canny. 

It is good now and then to have these 
investigations that leave in the minds of 
the public a satisfied feeling that the 


small army of operators within the ex-. 


change are wedded to the idea of service 
and accommodation. There should be in 
every community a unity of purpose to 
assist in the telephone service. No one 
should go to the telephone with the idea 
ef holding a 10.or 15 minute, much less 
a half-hour conversation, with a neigh- 
bor about some subject. Ten to one the 
person that is trying to get in on the line 
won’t blame the persons talking but will 
blame the operator. 

The investigation of the telephone ser- 


vice as suggested by the city government . 


was a good thing. The peop'e now know 
the whole truth of the whole telephone 
service in Lawrence. 

We commend the members of the Public 
Utilities Board of the Commonwealth of 
fassachusetts, first, for the splendid in- 
vestigation rendered to the city of Law- 
rence, and second for their selection of 
such competent officials, who when given 
the word acted with all promptness.” 





In connection with this editorial in the 
Lawrence Sunday Sun, it is interesting to 
know that it has always been very friend- 
ly to labor in its fights in Lawrence. As 
the labor union lost in the operators’ strike, 
the paper’s attitude is indeed complimentary 
to Mr. O’Brien and the confidence he in- 
spired. It likewise shows that the public 
utility commission can be a powerful in- 
fluence in improving the public relations 
of the companies under its regulatory pow- 
ers. 





Milton Smith, vice-president and general 
counsel; Ray M. Morris, general commer- 
cial manager; John F. Greenwalt, publicity 
manager; C. C. Johnson, general commer- 
cial representative; Alfred S. Peters, val- 
uation engineer, and H. W. Bellard, chief 
accountant, of the Mountain States Tele- 
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phone & Telegraph Co., went from Den- 
ver, Colo., to Casper, Wyo., recently to at- 
tend a hearing before the Wyoming Pub- 
lic Service Commission. They endeavored 
tc hurry the proceedings so they micht 
catch Burlington train No. 30 and get back 
home that night. Fate decreed otherwise 
and they stayed in Casper. Train No. 30 
went through the bridge at Cole Creek, 14 
miles from Casper that night—and many 
passengers were killed and injured. 





“Feeling the Pulse of the Public” 
—A Graphic Presentation. 

“Feeling the pulse of the public” is more 
than a newspaper phrase. It is something 
that can actually be done; and the tele- 
phone does it. The accompanying chart, 
which illustrates the ebb and flow in the 
tide of telephone traffic during a typical 
day, shows graphically how the volume 
of telephone talk rises and falls with the 
business and social activities of the com- 
munity. 

In a typical city the highest traffic point, 
or “peak of the load,” is reached between 
9 and 10 o’clock a.m. That is when busi- 
ness begins to get into full swing—the 
sieck exchanges open and telephone ex- 





THE TELEPHONE TRAFFIC CURVE 
DISTRIBUTION OF CALLS DURING ATYPICAL DAY 
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By Means of This Chart the Subscriber 
Can Quickly See How the Traffic 
Load Varies. 
changes in the business sections of the city 
are taxed to their capacity. The traffic 
drops gradually until the lunch hour be- 
tween 12 and 1 o’clock and rises again un- 
til it reaches another peak between 4 and 

5 o'clock. 

In the shopping districts calls reach the 
highest point between 3 and 4 o’clock p. m,, 
and in residential sections there are two 
high points—one around 9 o’clock in the 
morning when the housewife is placing 
her order with the butcher, baker, etc., and 
the other about 7 p. m., when evening en- 
gagements are made. After that the traffic 
dwindles away, until midnight finds the 
switchboard practically idle. 

But the traffic curve may without warn- 
ing give a most spectacular illustration of 
how sensitive it is to the public pulse. A 
big fire or accident will send thousands of 
anxious people to the telephone and the 
traffic curve will shoot upward. A rainy 
day that drives people off the streets, of 
the interruption of transportation service 
increases the number of telephone calls 
very noticeably. 


we 
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Ft. Dodge Now Automanual; No- 
vember District Meeting There. 
The Fort Dodge Telephone Co., Fort 

Dodge, Iowa, cut over to its new auto- 
manual switching equipment at midnight 
Saturday, September 29. The cut-over 
was accomplished with a minimum of trou- 
ble and the three succeeding days saw an 
increase in the number of calls handled 
in each 24-hour period. This is accounted 
for, in part at least, by the subscribers’ 
desires to try out and test the new switch- 
ing apparatus. 

As a good many of the telephone men in 
Iowa have expressed a desire to see this 
new installation, the Iowa Independent 
Telephone Association announces that a 
district meeting will be held in Fort Dodge 
about the middle of November. The exact 
date will be determined and announced 
later. 


Telephone Exchange of Lake 
Worth, Fla., in New Building. 


The exchange of the Lake Worth Tele- 
phone Co., in Lake Worth, Fla., started 
in 1917 in one room in a private residence, 
was recently moved to its own home in a 
new building. Provision has been made 
to accommodate 300 subscribers, besides 
the large number of winter residents. 

The new building is of natural colored 
stucco and was completed at an approxi- 
mate cost of $12,000. On the lower floor 
is a large storeroom 50 ft. by 30 ft. 

Near the top and on the front of the 
building is a large plate with the inscrip- 
tion in blue lettering, “Telephone Building, 
1923.” The business office, which is on 
the west side of the building, has large 
double windows on the north and west 
sides. The operating room, terminal and 
battery rooms are on the second floor, and 
a sleeping apartment is arranged on this 
floor for the accommodation of the night 
operator. 

The switchboard and terminals are so 
planned as to care for an expansion of 
business for some time to come. There 
are three direct circuits to West Palm 
Beach, one to Delray, and another has 
been promised to West Palm Beach to care 
for the increased business of the winter 
months. 


Independent Company Taken Over 
By Former Bell Manager. 


W. M. Swift, formerly local manager 
of the Southwestern Bell Telephone Co. 
at Springfield, Mo., has purchased a con- 
trolling interest in the telephone exchange 
at Billings, Mo., which was formerly op- 
erated by the Billings Telephone Co. The 
sale was completed on September 22, and 
Mr. Swift will succeed C. A. Neyer, for- 
mer president. 

The exchange has more than 375 sub- 
scribers and serves Billings and the sur- 
ronniding territory. It is also connected 
With the exchange at Clever. 
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Prior to his resignation several months 
ago, Mr. Swift was local manager of the 
Bell company, with which he was asso- 
ciated for 13 years. Before becoming as- 
sociated with the Bell company he had 
operated several exchanges maintained by 
small companies. 


Airplane Falls and Brings Dewn 
Telephone Cable. 

Telephone companies are continually en- 
countering new sources of trouble to their 
systems. An airplane fell recently in 
Flora, Ill., and in its descent encountered 
a cable of the Commercial Telephone & 
Telegraph Co. 

Catching on the cable it pulled it to the 
sidewalk, bringing it down for a distance 
of about 250 feet. It was necessary to re- 
place 200 feet of the cable as only 50 feet 
of the old cable could be used. 


Pioneers of Omaha and Lincoln, 
Neb., Picnic Together. 

The Casper E. Yost chapter of Tele- 
phone Pioneers of America, of Omaha, 
Neb., 18 in number, were guests recently 
at Lincoln of the 14 pioneers who are in 
the employ of the Lincoln Telephone & 
Telegraph Co. The affair took the form 
of a picnic at the Automobile Club grounds 
and a program, which included dinner, 
baseball, racing and dancing, was supplied. 


Japan Earthquake Destroyed 16 
Telephone Exchanges. 

The recent Japanese earthquake prac- 
tically ruined the telephone system of 
the island empire, according to a cable- 
gram just received from P. K. Condict, 
vice-president of the International Wes- 
tern Electric Co., who was in Japan at 
the time of the disaster. 

Sixteen telephone exchanges were de- 
stroyed, putting 82,000 telephone lines 
out of commission, Mr. Condict reports. 
In addition, thousands of miles of wires 
were rendered useless. 


Purdue Announces Short Course 
in Telephone Practice. 


Announcement has been made that the 
date of the fifth annual short course in 
telephone practice at Purdue University, 
La Fayette, Ind., has been set. 

The course will start November 20 and 
will continue for four weeks. The course 
is open without charge to residents of In- 
diana. Complete details will be given soon. 


Southeastern Passenger Associa- 
tion Grants Rates to Convention. 
The Southeastern Passenger Association, 

which last year refused the national asso- 

ciation’s request for reduced rates to the 
annual convention, has this year granted 
the rate of a fare and a half for the roun¢ 
trip on the certificate plan—the same as 
the other passenger associations have done. 
Many telephone men coming from the 
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Southeast have some distance to travel and 
the saving of a half fare is quite an item. 

Since the last national convention the 
Georgia Association of Independent Tele- 
phone Companies has been formed. J. 
Prince Webster, general counsel for the 
association, in his recent bulletin to mem- 
mer companies has announced this rate re- 
duction and cited some of the advantages 
of attendance at the national gathering of 
the Independent telephone industry. 

Association secretaries and active mem- 
bers of the national association are urged 
to give this rate reduction as much pub- 
licity as possible in an effort to increase 
attendance from Southeastern territory. 

The New England Passenger Associa- 
tion, eastern district, and the Canadian 
Passenger Association have also granted 
the fare and half rate in addition to those 
already announced. 


Telephony’s Statement of 
Ownership. 


Statement of the ownership, manage- 
ment, circulation, etc., required by the act 
of Congress of August 24, 1912, of Teleph- 
ony Publishing Corp., published weekly at 
Chicago, Ill., for October 1, 1923. 

State of Illinois, County of Cook, ss.— 
Before me, a notary public in and for the 
state and county aforesaid, personally ap- 
peared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that -he is the editor of TELEPHONY 
and that the following is, to the best of 
his knowledge and belief, a true statement 
of the ownership, management (and if a 
daily paper, the circulation), etc., of the 
aforesaid publication for the date shown 
in the above caption, required by the act of 
August 24, 1912, embodied in section 443, 
postal laws and regulations, printed on the 
reverse of this form, to-wit: 

1. That the names and addresses of the 
publisher, editor, managing editor and bus- 
iness Manager are: 

Publisher—Telephony Publishing Corpor- 
ation, 608 S. Dearborn St., Chicago. 

Editor—S. R. Edwards, 608 S. Dearborn 
St., Chicago. 

Managing Editor—S. R. Edwards, 608 S. 
Dearborn St., Chicago. 

Business Manager—H. D. Fargo, Sr., 608 
S. Dearborn St., Chicago. 

2. That the owners are: (Give names and 
addresses of individual owners, or, if a cor- 
poration, give its name and the names and 
addresses of stockholders owning or hold- 
ing 1 per cent or more of the total amount 
of stock.)—H. D. Fargo, Sr., 608 S. Dear- 
born St., Chicago; J. R. Hastie, 608 S. 
Dearborn St., Chicago; S. R. Edwards, 608 
S. Dearborn St., Chicago. 

3. That the known bondholders, mort- 
gagees and other security holders owning 
or holding 1 per cent or more of total 
amount of bonds, mortgages or other se- 
curities are: H. D. Fargo. Sr., 608 S. Dear- 
born St., Chicago; J. R. Hastie, 608 S. 
Dearborn St., Chicao; S. R. Edwards, 608 
S. Dearborn St., Chicago. 

4. That the two paragraphs next above, 
giving the names of the owners, stockhold- 
ers, and security holders, if any, contain 
not only the list of stockholders and secur- 
ity holders as they appear upon the books 
of the company, but also, in cases where 
the stockholder or security holder appears 
upon the books of the company as trustee 
or in any other fiduciary relation, the name 
of the person or corporation for whom such 
trustee is acting, is given; also that the 
said two paragraphs contain statements 
embracing affiant’s full knowledge and be- 
lief as to the circumstances and conditions 
under which stockholders and _ security 
holders who do not appear upon the books 
of the company as trustees, hold stock and 
securities in a capacity other than that of 
a bona fide owner; and this affiant has no 
reason to believe that any other person, 
association, or corporation has any interest 
direct or indirect in the said stock, bonds, 
= other securities than as so stated by 
him. 

S. R. EDWARDS, 
Editor. 

Sworn to and subscribed before me this 
29th day of September, 1923. 

(Seal.) JULIA C. O'BRIEN. 

(My commission expires June 12, 1924.) 





Rate Order in Rochester, N.Y., Case 


New York Commission Fixes Rates for Rochester Area Similar to Those 
in Up-State Area of the New York Telephone Co.—Measured Business 
Rate Continued—Gain in Subscribers Shown Under the Measured Rate 


The New York Public Service Commis- 
sion, in a ruling October 4, fixed rates for 
telephone service to be charged by the 
Rochester Telephone Corp. in Rochester, 
N. Y., and the various exchange areas in 
other municipalities served by the com- 
pany. 

The new rates go into effect November 
1, and are to continue for one year and 
thereafter until the further order of the 
commission. 

The rates fixed for service are similar 
to those in the up-state area of the New 
York Telephone Co. In fixing them the 
commission took into , consideration the 
making of charges for telephone service in 
cities, towns and villages of comparable 
size in other parts of the state. 

The measured rate for individual line 
business service is continued in Rochester. 
By a rearrangement of the call charge 
blocks, there will be a reduction in the 
cost of telephone service to the users of 
over 250 calls monthly. 

The commission directs the company to 
install registering devices at the telephone 
instruments of business subscribers who 
desire them. The type of register and the 
charge therefor are to be determined later 
by the commission. 


Reduction amounting to $3 per year is 
made in the flat-rate service for residence 
telephones only covering individual line, 
two-party and four-party line service. 


In the exchange areas outside of Roches- 
ter there are reductions from 25 to 50 
cents a month for certain service classi- 
fications, while others remain unchanged. 
There are no increases in any exchange 
district. 

Financing of Company. 

The commission also authorized the 
company to issue and sell $1,439,200 face 
amount 6 per cent 25-year gold bonds, at 
94 per cent of their face value, and to ap- 
ply the proceeds toward new construction 


in Rochester and territory contiguous 
thereto. 
The company was further permitted 


to amend its mortgage and authorized 
to issue $1,466,000 face amount of its 
25-year 6 per cent gold bonds, of which 
latter amount $1,316,000 are to be sold at 
not less than 94 per cent of their face 
value and the proceeds applied toward the 
payment of debts incurred for capital pur- 
poses, the remaining $150,000 authorized to 
be exchanged for an equal amount of its 7 
per cent bonds now held by the New York 
Telephone Co. 

The new monthly rates ordered effective 
November 1, 1923, are: 


WiTHIN THE MunicipaL LIMITS. oF 


ROCHESTER. 

Message Rates—Business and 

Residence: 
Local messages sent Individual 

in one month. line. 
Of are $4.00 
MN sc, co andeeacdsone 04% 
a ® Sere 04 
POUR Boe, WER. ooo cc occccsaccene 03 
Flat Rates—Residence Only : 
eer ere rrr $4.75 
I TR id ce dcrscecnssdvceve 3.75 
ge ee 3.00 


In ExcHANGE AREAS OUTSIDE THE 
ROCHESTER EXCHANGE AREA. 
Group 1—Gainesville and Hemlock 
Exchange Areas: 
Rural line, business............... $3.00 
Rural line, residence............0. 2.00 


Group 2—Manitou Exchange Area: 


Rural line, business............... $3.50 
Rural line, residence. .........00- 2.75 
Group 3—Atlanta, Henrietta, Rush, 
Springwater and Wyoming Ex- 
change Areas: 
Business. Residence. 


One-party line........... $3.00 $2.50 
Four-party line.......... 2.50 2.00 
oS eee ere 2.50 2.00 
Group 4—Avon, Bergen, Caledonia, 
Castile, Churchville, Charlotte, 
Cohocton, Genesee, Honeoye 
Falls, Lima, Livonia, Naples, 
Nunda, Pittsford, Scottsville, 


Victor, Warsaw, Wayland, Web- 
ster Exchange Areas: _ 
Business. Residence. 


One-party line.......... $4.00 $2.50 
Four-party line......... 320 2.00 
PEE, MM wasaabunesiaca 2.50 2.00 


Group 5—Brockport, Dansville, 

East Rochester, Fairport, Leices- 

ter and LeRoy Exchange Areas: 
Business. Residence. 


One-party line........... $4.50 $2.75 
Four-party line.......... 3.50 2.25 
SE Ss osnngee nanos 3.25 2.25 


Group 6—Canandaigua : 
Business. Residence. 


One-party line........... $4.50 $3.00 
Four-party line.......... 3.50 2.50 
«gg eee 3.25 2.50 


The order provides that “all rates, 
charges and rentals now being charged by 
the Rochester Telephone Corp. on all of 
its exchange areas not changed or modi- 
fied by the provisions hereof shall remain 
in full force and effect.” 

It is further provided that Canandaigua, 
Brockport, Churchville, Bergen and Riga 
township may apply to the commission for 
modification by filing a written applica- 
tion with the commission by October 17, 
1923. 

Because of the charges of incorrect bill- 
ing of telephone calls, the commission 
holds: 
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“In view of the particular situation in 
Rochester, the commission believes that 
subscribers who so desire should have in- 
stalled a registering device at their tele- 
phone instruments. It will take the com- 
pany some time to prepare for such in- 
stallation, but a six months’ period should 
be sufficient for that purpose. 

The company should submit to the 
commission the type of register which will 
best perform the service and the esti- 
mated charge to each subscriber for such 
registering device, and the commission 
will thereafter determine the type of regis- 
ter and the charge to be made therefor.” 

The commission, in its memorandum, 
further holds: 

“The charges for extensions, private 
branch exchanges, second trunks, are sub- 
stantially in line with the rates of the New 
York Telephone Co. for 
division. 

There appears to be no reason for re- 
vising toll rates.” 

The Rochester Telephone Corp., in an- 
ticipation of consolidating the properties 
of the New York Telephone Co. and the 
Rochester Telephone Co., filed a schedule 
of rates for Rochester and nearby on June 
4, 1921, which the commission suspended 
ana then fixed temporary rates, which re- 
duced the company’s filed rates for meas- 
ured service established by the June 4 
schedule. Consolidation of the telephone 
companies took place August 1, 1921. The 
commission in its memorandum says: 

“In the confusion incident to the unifica- 
tion of these properties, the service 
naturally suffered. But there has been 
gradual improvement, and the company 
appears to be using its best endeavor to 
furnish adequate and proper service. Its 
program for new construction will aid in 
the further extension and improvement of 
its service. 

Ir the beginning there was manifest op- 
position to the change from flat rates to 
metered service for business telephones. 
It was the same opposition which was en- 
countered elsewhere, where people had 
been accustomed to flat rates for many 
years; and of substantially similar char- 
acter to the opposition which was made 
when gas and electric companies changed 
f-om flat to measured rates.” 

After the commission started an invest!- 
gation of the company’s rates, the city 
au:thorities asked that the hearings be sus- 
pended in order that a conference com- 
mittee might attempt to settle the entire 
question of rates and service classifications 
in Rochester. After a delay of many 
months the commission was informed 0! 
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the inability of the conference committee 
to agree, and hearings were resumed. 

The commission’s memorandum refers 
to the deliberations of the conference com- 
mittee, advised by the Rochester Bureau 
of Municipal Research. The report of the 
latter with a tentative schedule of rates 
proposed as a foundation for the confer- 
ence committee’s discussion is discussed in 
the memorandum. 

In arriving at the rates which it pro- 
posed, the Rochester Bureau of Munici- 
pal Research stated that it had contem- 
plated economies and reductions in operat- 
ing expenses of the company, totalling 
about $95,000 a year which the company 
indicated would be reached when certain 
changes in its program for plant revision 
were made, and had further considered 
that a 7 per cent return on the valuation 
oi the company’s property would be fair. 
The bureau had accepted the company’s 
claimed valuation in its report. Quotations 
from this report are used in the commis- 
sion’s memorandum. 

Discussing the experience under meas- 
ured rates in Rochester the commission 
says: 

“The Rochester Telephone Corp. pre- 
sented in evidence its experience under 
measured service from December 16, 1921, 
to December 16, 1922. All subscribers 
whose period of service began later than 
the first day of the month or whose serv- 
ice was terminated prior to the llth day 
were excluded. The total number of sub- 
scribers whose use was constant during 
the period was 4,645. 

Of this number 27.19 per cent used the 
minimum number of messages, 20 mes- 
sages per month or less; 47.73 per cent 
used from 21 to 200 messages; 16.12 per 
cent used from 201 to 350 messages; and 
927 per cent used to exceed 300 messages 
per month. 


Interest of Subscribers in Service. 

The company solicited an expression of 
preference as to rates by means of a let- 
ter sent to each of its business subscribers. 
Oi those who answered, 1,533 were in 
favor of a continuance of the measured 
service and 1,008 desired flat-rate service. 
The city of Rochester mailed a letter to 
subscribers, and of those who responded 
260 favored measured service and 796 ex- 
Pressed themselves as desiring flat rates. 
These letters were sent to 6,896 users of 
business telephone service. 

From this it will be noted that only a 
small percentage of subscribers was suffi- 
ciently interested to express a preference 
and that from actual experience of the 
company a large majority of the business 
subscribers are, under measured service 
rates, paying less for their telephone serv- 
ke than they would be charged under the 
flat rates advocated by the Bureau of Mu- 
nicipa! Research, and considerably less 
than they would have to pay under the 


ovtional base rate charge advocated by the 
bureau. 
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Further, the city obtained from the com- 
peny a list of its business subscribers and 
selected from this list the names of those 
who had not responded to the prior can- 
vass made by the city or the company. 
Solicitors were sent to the subscribers and 
at the date of the filing of the brief in this 
case the city claimed 1,376 to be in favor 
of the flat rates and 652 in favor of the 
measured service. 

It is significant, however, that the total 
number of subscribers so canvassed was 
3,897, of whom but 2,048 would vote; 439 
being unwilling to express a preference, 
and 435 promising to mail cards which 
they did not do. 


Conclusions As to Flat Rates. 


In its brief the city makes a tabulation 
tending to show that of 5,047 subscribers 
whe expressed a preference at one time 
or another, 2,265 favored the measured 
service and 2,782 the flat rates. It does 
noi seem that this signifies that a majority 
favored flat rates because there were ap- 
proximately 1,800 subscribers who failed 
to vote even after personal solicitation. 


All of this indicates that those who op- 
posed are the ones who under flat rates 
would be receiving telephone service at 
the expense of the other users. The com- 
mission received on September 20, 1923, 
from the corporation counsel his final 
tabulation of votes. A few more votes 
are recorded but the relative results are 
the same. 


With regard to the rates for residence 
telephones in the city of Rochester it ap- 
pears that there is not such a variance in 
usc that the measured service should be 
installed, and for that class of service a 
flat rate is desirable and proper. Under 
the measured rate which has been in force 
ior two years there has been a gain in the 
number of subscribers which tends to 
show that measured service is meeting the 
demand of the public. 

Letters from business subscribers were 
offered in evidence which indicate that the 
pricipal objection to the metered service 
is that they are not given an itemized bill 
of their calls and are thus unable to check 
their bills. Many of these subscribers 
state that their telephone bill is the only 
bill which they are unable to check and 
they are completely dependent upon the 
company’s count, and if such count is 
criticised by them the response is that they 
must pay their bills or their service will 
be cut off. This is a serious matter and 
has heretofore been the subject of search- 
ing investigation on the part of the former 
commission and of other state commis- 
sions. 

As to the accuracy of the meter, all 
tests fail to show errors to exceed 1 per 
cent and that is due to the human element 
in its operation. It is more prone to un- 
der-register than to over-register. The 
apparatus itself has been perfected to 
guard against possible duplicate register- 
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ing from carelessness on the part of opera- 
tors and the best known methods and safe- 
guards are applied to secure accuracy. 
Individual cases of alleged overcharge 
have been repeatedly followed up by ex- 
perts of the commission, but in no case 
has any substantial inaccuracy been discov- 
ered other than a clerical error in tran- 
scribing bills. It is usually found that the 
calls registered have actually been made, 
but through some employe or others who 
gain access to the telephone without the 
knowledge of the subscriber, even though 
at the time subscriber was endeavoring to 
keep an accurate tally of all calls made. 


An illustration of this is presented by 
the record in this case. The Bureau of 
Municipal Research attempted to keep a 
tally of all messages at its office. Its 
count varied from 12 to 30 per cent from 
the count of ‘the telephone company as 
stated in bills. A complaint was made to 
the telephone company and a test was ar- 
ranged to ascertain whether the bureau 
was keeping accurate count of its calls. 


This test was made for three days and 
when the check of the telephone company 
and the check of the bureau were com- 
pared, they checked accurately. The bu- 
reau maintained that this check did not 
prove that it was wrong, nor did it prove 
the company was wrong, but simply 
showed that both were being very careful 
in regard to checking the number of calls 
during that period of time. 


It was then suggested that a record of 
calls over a period of two weeks be kept 
by the bureau and that the telephone com- 
pany would take some three days in that 
period, unknown to the bureau, and keep 
a special record of the calls and then 
would make a comparison of these three 
days with the record of the bureau. This 
was done and there was found to be a dif- 
ference in the two counts of between five 
ard seven calls. When tracing these calls, 
the bureau some time afterwards found 
that they had originated from its office 
and were made by persons who were em- 
ployed by it at the time but had not gone 
on to their tally. 


Subscribers’ Accuracy of Count. 

The fact exists, however, that many 
business subscribers believe in the ac- 
curacy of their count and not in that of 
the telephone company. A visit by them 
to an exchange and the observation of the 
working of the registration device might 
overcome this belief, but as long as it ex- 
ists it tends to disturb the proper public 
relation between the telephone company 
and its subscribers. In a number of cities 
there has been installed at the subscriber’s 
telephone a register which records the 
calls of such subscriber. For such service 
a charge is made to the subscriber which 
varies in different cities. 

In the capitalization case we have de- 
termined the value of fixed capital of this 
corporation of December 31, 1922, and 
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Electric and Manufacturing Company 
USES ONLY 


7 NORTH 


“| Automatic Switchboard Apparatus 


for Supervisory Control of Automatic Sub- 
stations. This method of controlling the 
operations of distant power houses is an 
adaption of the North Remote Control sys- 
tem for operation of Satellite telephone ex- 
changes. North equipment has been chosen 
by one of America’s foremost engineering 
organizations to perform a function where 
absolute dependability is the prime requirement 


6he NORTH ELECTRIC 


MANUFACTURING COMPANY 
| GALION, OHIO 


SIN The North line offers every kind of automatic 
IN CE telephone service, including the Automanual 
1 88s 4 . System for local and toll service, Automanual 


Remote Control of small exchanges and Dial 
Automatic for both private exchanges and 
central office equipment. 
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have made an allowance ior working 


capital. The figures arrived at were as 

follows: 

0 ee $7,343,500.00 

Working capital............. 455,000.00 
$7,798,500.00 

Reserve for depreciation...... 486,500.00 

Se Cee Pree: $7,312,000.00 


The company filed an exhibit showing 
telephone operating revenues under present 
rates, for the year 1922, were $2,996,- 
355.00. Its operating expenses for the 
same period were $2,436,541,000. 

The revenues and expenses of this cor- 
poration, although they should receive 
proper consideraiton, do not afford a sound 
basis for estimate of future revenues and 
expenses, for the reason that the period 
has been too short for the expected de- 
velopment of business and the expenses 
have been abnormally large. When the 
consolidation was under consideration, it 
was recognized that the expenses of the 
consolidated company in its early exist- 
ence would be necessarily large and con- 
tinue so until duplication was overcome 
and the existing exchanges enlarged or 
new ones built to do away with the ex- 
penses of trucking. Dr. Maltbie, for the 
city, also recognized that expenses for 
this period would be large. 


The company has now passed the first ° 


two years of its existence and with proper 
and efficient management the expenses of 
operation should approach normalcy and 
the revenues should increase by reason of 
new business. 


Under the rates hereinafter set forth 
and with the economies which should be 
effected, it is believed that the corporation 
will receive a fair return upon the rate 
base herein arrived at. A test of the ade- 
quacy of such return can only be had after 
an experience under settled rates during 
which the company can give its attention 
to the telephone business without the in- 
terruption of rate litigation. 


There is no apparent reason why the 
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Rochester Telephone Corp. cannot oper- 
ate at rates comparable to those charged 
by the New York Telephone Co. in simi- 
lar territory in New York state, nor why 
it cannot furnish service in all respects as 
satisfactory as that furnished by the New 
York Telephone Co. The testimony shows 
that the territories for the purpose of 
testing rates are comparable. The orig- 
inal rate for Rochester was based on the 
then-existing schedule. 

Rates which are herewith proposed are 
in line with those of the New York Tele- 
phone Co. in comparative territory, when 
the number of telephones, free calling 
area, population, social and business use 
and requisites of the service demanded 
are considered. We believe that they 
should be made- effective as of November 
1, 1923, and continue in effect for a period 
of one year, and thereafter until the com- 
mission shall otherwise order. Such rates, 
being for the future, are of necessity based 
upon estimates of revenues, expenses and 
return, so that the best test as to whether 
further revision should be made will be 
by actual experience under such rates.” 


Western Operators Demonstrate 
“Service First” Slogan. 

Western telephone girls have again dis- 
tinguished themselves. Not long ago a 
cloudburst that fell close to the town of 
Louisville, Neb., near the Platte River, 
caused the creek that ran through the 
middle of the town to burst its banks. Sev- 
eral houses were washed into the river and 
others damaged, 12 persons being drowned. 

With the water four feet deep and cov- 
ering the floor of the telephone office of 
the Lincoln company where they worked, 
Miss Majorie Tierss and Miss Lydia 
Pautsch, the two operators, stood for five 
hours on the desks of their switchboards, 
making connections on the hundreds of 
calls that deluged them. All about them 
people were rushing from buildings to 
higher ground, fearing that any moment 
the structures would be toppled upon their 
heads and carried out into the flood. The 
operators remained until the flood and the 
excitement subsided. 
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At the town of Waucoma, Iowa, a fire 
broke out that destroyed an eighth of a 
million dollars’ worth of property. The 
whole town would have gone if Mrs. Cas- 
sie Brayton, telephone central operator, 
had not remained at her post pushing 
through calls to neighboring towns for 
assistance. 

The telephone building was only half a 
block from the center of the fire, and 
neighbors and friends moved their furni- 
ture and part of the furnishings of the 
telephone office, but Mrs. Brayton was 
deaf to their urging that she abandon her 
post. 

The apparent danger was_ increased 
by the fact that several gasoline filling sta- 
tions were in the path of the flames, and 
everybody looked for an explosion. The 
lecal fire engine broke down at a critical 
moment, but the situation was saved by the 
fortunate arrival of equipment from the 
other towns, which Mrs. Brayton had 
called on her own initiative. She received 
several generous checks. 

The other case is that of Mrs. Eva 
Barnes, night operator at Moulton, Iowa, 
whe saved the local bank from being 
robbed by calling out a vigilance commit- 
tee after she had received a mysterious 
call for help and a warning that the bank 
was to be blown open. Later it developed 
this was given by a baker who had over- 
heard the robbers discuss their plans and 
who was struck down while he was tele- 
phoning a warning. 


Burglars Take Things and Run Up 
Long Distance Bill. 

A Seattle subscriber upon returning to 
his home late at night recently found that 
he had been robbed of jewelry, silverware, 
and clothing to the value of $200. 

Upon receipt of his telephone statement, 
the subscriber found that the burglar had 
run up a long distance bill of $4.70 during 
the period he was in the house. 

“This is the first instance brought to 
our attention,” says the Pacific Telephone 
Magazine, “of telephone service being 
catalogued as a part of the spoils of a 
burglar.” 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Hearing on Chicago Rate Injunc- 
tion October 15. 

Declaring the revenues of the Illinois 
Bell Telephone Co. are sufficient to war- 
rant a reduction in rates, the city of Chi- 
cago on October 6 filed its answer to a 
petition of the company for a permanent 
injunction restraining the Illinois commis- 
sion from enforcing lower rates. 


The city’s answer, filed by Stephen A. 
Foster, special counsel, supports the com- 
mission’s claim that the value of the tele- 
phone company’s property is $96,000,000 
instead of $144,000,000, as the company 
claimed. 

Affidavits from seven expert accountants 
and telephone engineers are filed to sup- 
port the contention. Those who made 


affidavits, after a study of the situation, 
are Harry G. Westphal, accountant; Wil- 
liam H. Crumb, telephone engineer ; Willis 
Cummings, telephone engineer ; John Flint, 
New York accountant; Milo R. Maltbie, 
noted economist and former member ot 
the New York Public Service Comms 
sion, and J. G. Wray and Cyrus G. Hill, 
telephone engineers. 


Oc 
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The federal district court last month 
granted the telephone company a tempo- 
rary injunction against the lower rates or- 
dered by the commission and the city 
asked leave to file an answer. The date 
for the hearing was set for October 15 be- 
fore Federal Judges Wilkerson, Page and 
Evans. 

In the company’s petition it is declared 
the new rates as prescribed would de- 
crease the revenue by $1,700,000 a year. 
This the city denies and the affidavits as- 
sert no proof has been shown. 





Pacific Bell Seeking to Take Over 
Idaho Company. 

The Pacific Telephone & Telegraph Co. 
filed a request October 4 with the Inter- 
state Commerce Commission for authority 
to take over the Nez Perce Codperative 
Telephone Co.’s properties in Lewis and 
Nez Perce counties, Idaho. 

The Nez Perce company controls about 
1,500 telephones and the Pacific corpora- 
tion would pay $40,000 in cash and assume 
its indebtedness. 


Need $14,000 to $18,000 More In- 
come for Improvements. 

The hearing on the petition filed last 

month before the Indiana Public Service 

Commission by the Decatur County Inde- 


pendent Telephone Co. of Greensburg, 
Ind., was held September 24. 
S. D. Perry, manager; W. R. Pleak, 


president; J. F. Hamilton and W. R. 
Pleak, directors, were present for the com- 
pany. Max Hosea of Mooresville, owner 
of several exchanges, also was present. 

Mr. Perry was questioned as to the con- 
dition of the company and the reason for 
the proposed increase in rates. He gave 
a lot of figures and went into detail cover- 
ing all the affairs of the company. 

Mr. Perry stated that the gross income 
of the plant last year was about $54,000 
and that that amount was not sufficient to 
meet the upkeep and depreciation of the 
plant, now estimated to be worth $215,900. 

There are now 2,574 stations, an in- 
crease of about 200 in the last two years. 
The net income of the plant last year was 
about $6,000, but Mr. Perry claims the 
increased rates bringing in from $14,000 
to $18,000 more would be necessary to 
make needed improvements. Seventeen 
girls are employed as operators, six men 
on the outside, two women and two men 
in the office. The payroll had increased 
greatly in ten years, it was stated, but on 
cross-examination Mr. Perry admitted that 
there had been no increase since 1920. 

The company began business 23 years 
ago with $30,000 capital. The lowest rate 
then was 80 cents, which has been in- 
creased several times, until it is now $1.50, 
and a rate of $2.25 is proposed. The pres- 
ent automanual switchboard cost $50,000 
11 years ago and is good for seven or eight 
years more, according to Mr. Perry. 

When asked if a bond issue for $50,000 
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would not be preferable to raising the 
rates, Mr. Perry thought it would not. He 
did not think the bonds could be sold be- 
cause the credit of the company would not 
be sufficient. He said the company owed 
$17,000, but admitted that with the pre- 
payment of dues next month and other 
bills receivable, this debt might be paid in 
a few weeks. 

It was also brought out in the hearing 
that stock in the company had been selling 
for from $15 to $20 for a share of $25, 
although the company has never paid any 
dividends. 


Telephone Subscriber Sues Com- 
pany to Restore Service. 

Complaint for a mandatory injunction 
to compel the Indiana Bell Telephone Co. 
to immediately restore telephone service 
has been filed by Mark E. Guiss, 512 West 
Colfax avenue, South Bend, Ind., in the 
superior court recently. 

Mr. Guiss’ suit, filed through his coun- 
sel, is the latest move in the effort on the 
part of telephone subscribers to compel the 
company from disconnecting service be- 
cause of the failure to pay the increased 
rate charged by it. The complaint alleges 
that Mr. Guiss has already been damaged 
to the extent of $500 because of the loss 
of telephone service at his home. He 
asked judgment for this amount. 

A permanent injunction restraining the 
telephone company from charging more 
than the legal rate authorized by the pub- 
lic service commission was asked. The 
rate now declared to be the only legal 
charge is $2.75 a month for residence tele- 
phones. 


Nebraska Commission Consider- 
ing Salaries of Company Officials. 

If the Nebraska State Railway Commis- 
sien desires to test the question of whether 
it has any legal right to inquire into the 
management of a telephone company, it 
now has the chance. A few weeks ago it 
issued a citation directed to Eben D. War- 
ner and four or five other executive offi- 
cers of the Platte Valley Telephone Co., 
Scottsbluff, in which it was set up that 
apparently too large a part of the revenues 
oi the company was being expended for 
executive officers. 

The citation, in effect, required a justi- 
fication of the payment of the existing 
salaries shown in the company’s reports. 
Another was issued at the same time to 
part of the same group as officers of the 
Wehn Telephone Co., operated as a con- 
necting line but as a distinct corporation, 
following the refusal of the commission 
to approve terms of consolidation satisfac- 
tory to the stockholders. This attacked 
the validity of an 8 per cent dividend de- 
clared out of last year’s earnings, when 
the reports of the company, as the com- 
mission read them, did not justify any 
dividend at all. 

None of the officers presented themselves 
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when the commission met to hear what 
they had to say. Instead there appeared 
E. M. Morsman, Jr., their attorney, who 
has represented the Bell company in much 
of its litigation in recent years. He desired 
to know if the citation was directed to the 
company or to the officials, since it was im- 
possible to tell from the resolution itself 
whether it was against the company or 
against certain individuals as officials, 

The commissioners replied that it was 
against the company itself, and he then 
replied that he appeared for the company, 
If the first, sole and only purpose, he said, 
was to confine the investigation to those 
matters that were within the jurisdiction 
and authority of the commission, he was 
ready to participate. 


He said that he would raise the question 
of jurisdiction on the part of the commis- 
sion should it attempt to broaden the in- 
quiry into any matters connected with the 
management of the companies. He held 
that the constitution limited the authority 
of the commission to service and rates, and 
that he would object to any investigation 
outside of those limitations. 

After some exchange of opinions back 
and forward, Commissioner Browne finally 
said: 

“You may proceed, Mr. Morsman.” 

“Proceed?” inquired the attorney. “Pro- 
ceed yourselves; this is your investiga- 
tion.” 

Assistant Attorney General Lamaster, 
who handles utility questions for the com- 
mission, was called into the case. The 
commission, announced that it would in- 
troduce into the record the annual reports 
of the companies for the purpose of show- 
ing the basis for the passage of the reso- 
lution that contained the citation and upon 
which any future action will be predicated. 
Mr. Morsman objected to this, but was 
overruled and the reports were inserted in 
the record. That ended testimony. 

Commissioner Browne said that the 
commission was not directly challenging 
the payment of these salaries; that the sum 
total expended for executive management 
seemed to it to be larger than the reve- 
rues warranted, and that after having 
vainly tried by correspondence to get in- 
formation from the officers, it had 
sought this way to have them present and 
talk the matter over. 

The salary paid to President Warner 
was slightly below $10,000 a year, $300 of 
which came from the Wehn company. The 
commission would like to know what he 
did to earn this sum. There was also pay- 
ments of $2,400 a year to W. H. Osten- 
berg, treasurer, who resides at Omaha and 
not at Scottsbluff, the headquarters ; $4,200 
a year to Superintendent Patterson and 
$3,900 to Secretary Carmean. 

Mr. Morsman took the position that tt 
was solely within the jurisdiction of the 
management as to what salaries were paid, 
so long as these were not sufficiently larg¢ 
as to constitute an abuse of discretion. 
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Telephones to please you 
your subscribers 












Monarch Telephones 
have never been more care- 
fully built than at the 
present time. 











Our manufacturing de- 
partments are constantly 
striving to make this ap- 
paratus even better. 






Monarch Telephones 
—either common battery 
or magneto—are depend- 
able. Whether used with 
a small town magneto 
board on grounded or 
metallic rural lines, or on 
P. B. X. systems, in Fac- 
tories, Hotels or Public 
buildings, their depend- 
ability has been proven. 






Residence Type Magneto Compact Type Magneto 






















Bulletin No. 52  illus- 
trates and describes com- 
mon battery telephones, 
while No. 54 covers mag- 
neto telephones. Have 
you a copy? 


Standard Desk Set Common Battery 
(C. B. or Magneto) Wall Type 








Monarch Telephone Manufacturing Co. 


GENERAL OFFICES AND FACTORY 


951 W. Van Buren St., Chicago, Ill. 


DISTRIBUTORS 
Tel-Electric Co., Houston, Texas Electrical Supply Co., New Orleans, La. 


Hendrie & Bolthoff Mfg. & Supply Co., Denver, Colo. Coker Electric Supply Co., Los Angeles, Cal. 
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Commissioner Browne suggested a case 
where the men owning the stock might vote 
large salaries to themselves, say $30,000 to 
the president, and when the service was 
attacked reply that they could not give any 
better service unless they were allowed to 
charge ‘higher rates. Mr. Morsman said 
this would be a plain case of abuse of dis- 
cretion. 

To this Mr. Browne replied that before 
a decision could be arrived at it would be 
necessary to know everything that the 
president was required to do, and that 
what the commission is seeking in the 
Platte Valley case is to ascertain just what 
services are performed in each case, so 
that the commissioners might have some- 
thing upon which to base a belief that an 
abuse of discretion is being committed 
here. 

During the discussion it was also sug- 
gested that if a regulatory commission 
could not have anything to say about sal- 
aries paid, the officers, if they happen to 
be the owners, might in this way secure 
for themselves a greater return on their 
investment than they are entitled to re- 
ceive. 

The commission has not yet acted upon 
the matter, and until it does no indication 
will be given by the company as to what 
it will do in the matter. Mr. Morsman, its 
atterney, is also one of the Northwestern 
Bell company’s attorneys in its pending 
rate case in federal court. It has been 
suggested that as the commission has 
based its defense in that case in part on 
the contention that the Bell is over-manned 
and pays too high salaries, thus making 
its overhead larger than necessary, Mr. 
Morsman might take the opportunity pre- 
sented by the Platte Valley case to secure 
an opinion of the state supreme court as 
to how far into management affairs the 
commission may reach. 

That tribunal, in a Lincoln street car 
case several years ago, held that the com- 
mission could not do indirectly what it 
had no power to do directly, and that, as 
it had no power to order a readjustment 
of financing done previous to the commis- 
sion acquiring jurisdiction, it could not 
make as a condition of an order for rate 
relief that this readjustment be made be- 
fore the relief was available. 

It is understood that Superintendent 
Patterson of the Platte Valley company 
has resigned, and that some adjustments 
are to be made in the salaries of other 
officials. 


Unified System Proposed for Im- 
proving Telephone Service. 

For the purpose of improving telephone 
service in Chatham, N. Y., and the towns 
of Chatham, Canaan, Ghent, Kinderhook 
and Austerlitz in Columbia County, joint 
application was made to the New York 
Public Service Commission on October 2 
by the Chatham Telephone Corp.—incor- 
perated in July 11, 1923—the Chatham Co- 


TELEPHONY 


operative Telephone Co., the Columbia 
& Rensselaer Telephone & Telegraph 
Corp., and the New York Telephone Co., 
for authority to the Chatham Telephone 
Corp. to take over and operate certain 
telephone properties in Chatham and the 
townships and operate them as a unified 
system. 

It is claimed that a unification of the tel- 
ephone lines in these towns will eliminate 
di:plication of telephone plants and equip- 
ment, and will enable telephone users to 
have access to all telephone stations on the 
proposed unified system and also connec- 
tion with toll lines of the New York Tele- 
phone Co. In many instances, it is alleged, 
the unification will do away with the need 
for two telephones by certain patrons of 
the companies involved. The Chatham 
company also asks authority to issue $30,- 
000 in stock to bring about the combina- 
tion of the telephone lines and other equip- 
inent. 

The Chatham Telephone Corp. was in- 
corporated for the purpose of purchasing, 
combining and operating the ‘(Chatham tele- 
plione exchange properties, certain minor 
toll properties of the New York Telephone 
Co., the entire property of the Chatham 
Co6perative Telephone Co., and a portion 
of the system of the Columbia & Rensselaer 
company. 


New Classification Ordered for 
North Dakota Companies. 
Because it appears that the new classifi- 
cation of telephone companies by the In- 
terstate Commerce Commission and_ the 
present classification of the North Dakota 
Railroad Commission will conflict, the 
following order was approved by the North 
Dakota Commission on September 29: 
“That all telephone companies earning 
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annual operating revenues in excess of 
$250,000 shall be known and classified as 
Class A companies. 

“That all telephone companies earning 
annual operating revenues in excess of 
$100,000 and not exceed $250,000 shall be 
known and classified as Class B companies, 

“That all telephone companies earning 
annual operating revenues in excess of 
$50,000 and not to exceed $100,000 shall be 
known as Class C companies. 

“That all telephone companies earning 
annual operating revenues in excess of 
$50,000 or less shall be known and classi- 
fied as Class D companies.” 


Tax Assessments of Tennessee 
Telephone Companies Increased, 
The Tennessee Railroad Commission on 
October 4 announced the tax assessments 
of the telephone companies operating in 
the state. The total value of telephone 
properties in the state is given at $15,012. 
442. The assessment of the Cumberland 
Telephone & Telegraph Co. is increased 
over $2,000,000, as compared with 1921, 
and that of the People’s Telephone & Tele- 
graph Co., of Knoxville, over $292,000. 


Accepts Commission’s Compro- 

mise on Line Abandonment. 

A compromise plan providing for sub- 
scribers to take over a telephone line, at 
an appraisal to be fixed by disinterested 
parties, was the result of a hearing on 
September 25 before the Virginia Corpora- 
tion Commission on the petition of the 
Altavista Telephone Co., Inc., in the town 
of that name, for permission to abandon 
its service on the Leesville line. 

The reason for the abandonment given 
by the company is that the line, which is 
17 miles long, is not paying the cost of 





600 lines each. 











Unusual Opportunity 


Two Kellogg Switchboards at an Amazing 
Sacrifice 


Here is an unusual opportunity for an operating com- 
pany. We have for sale, at an unheard-of low price, one 
complete, Kellogg feature, associated multiple switch- 
board, 1200 lines equipped, 2400 lines ultimate, 4 sec- 
tions, 3 years old. Can be split to form two units of 


Also one complete Kellogg eight section switchboard 
recently rehabilitated with Kellogg feature cord cir- 
cuits,—3000 lines equipped, 3600 line ultimate. 


An opportunity that no telephone company in the 
market for equipment can afford to overlook. 


For details, address 5405 Telephony. 
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This is how the 
cable form 
looks before it 
is wired into a 
switchboard. . . 
One of the men 
whose job is to 
seethat the right 
wire gets into 
the right place. 





Some sum! 
separate soldered con- 
nections—that’s what a 


typical Central 
installation requires. 
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4,853 miles of wire must 
be installed in an average- 
sized telephone exchange. 











~/ Vhere 4853 miles 


a is half a block ~ 


IRE enough to reach from San 

Francisco to NewYork, south to New 
Orleans and back to San Diego—right inside 
one building! To look at your telephone 
exchange, covering perhaps half a city 
block, you would hardly suspect it held so 
vast a mileage. 

Yet all this wire is needed just to con- 
nect your telephone with all the other 
telephones in town. 

To manufacture the Central Office equip- 
ment Obviously requires a high degree of 
skill. This is just what Western Electric, 
of with all its electrical experience of fifty-four 
<F years, brings to the task. 


Western Elecfric 


Since 1869 makers of electrical equipment 











Looks like a harmonica—and 
it is a kind of mouth organ. 
When you talk in the 
telephone, this switchboard 
“‘jack strip’’ gets into the 
conversation. 











: $ A iA a ay rs 
age Dowie Sich. *, illite, 


On the job. To make and install a switchboard 
sometimes takes two years. The picture shows an 
installation crew at work in a modern exchange. 
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Valeatowne—Supervision—Plant—laductive Interference 
Expert Administrative Counsel for Utilities 
JAY G. MITCHELL 


1042 W. Monroe St. Springfield, IH. 

















Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 

















Appraisals 


The American Appraisal Co. 


A Quarter Century of Service 


MILWAUKEE NEW YORK CITY 
Financial Reports 


Rate Investigations 

















THE BOWDLE SYSTEM 


Always shows you where you stand. 
We have solved the bookkeeping prob- 
‘em of a large number of companies. 
Write us about our 
monthly audit. 
Bowdle Accounting System 
‘erro Gordo, Illinois 


















ww. C. POLK 


CONSULTING TELEPHONE ENGINEER 


Plana, Estimates and-Reporte, 
Appraisal — Supervision 
Oan arrange a moderate amount of financing. 


Telephene Bidg. Kansas City. Me. 

















W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 




















Charles W. McKay 


Consulting Telephone Engineer 
Valuations Rate Cases Plant Problems 


Manager, Valuation Division 
The Roberts-Pettijohn-Wood Corporation 

















_646 North Michigan Avenue, Chicago, Ill. 
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A complete stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


RC A RADIO EQUIPMENT AND PARTS 


NORTHWESTERN ELECTRIC 
EQUIPMENT COMPANY 
SAINT PAUL AND DULUTH, MINNESOTA 
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operation. The compromise provided for 
a switching charge of 50 cents a month 
at Altavista. 

Commissioner Adams suggested that an 
expert from the commission might value 
the property if it was agreeable to both 
sides. W. B. Elwood, president of the 
company, said the plan was agreeable to 
him. It will be submitted to the sub- 
scribers for their consideration. 
Proposed Extension Unnecessary 

to Public Convenience. 


On October 2 the Wisconsin Railroad 
Commission rendered a decision denying 
authority to the Kegonsa Independent Tel- 
ephone Co., of Stoughton, to extend its 
lines approximately 1% miles south of the 
company’s existing terminus, to the Skal- 
len Home for the Aged, in the town of 
Pleasant Springs. 

The Kegonsa company formerly owned 
a line passing by the Skallen Home, which 
was then a subscriber of that company. 
Several years ago the management of the 
Home became dissatisfied with the Ke- 
gonsa service and applied for service to 
the Wisconsin Telephone Co., which oper- 
ates an exchange at Stoughton. 

In order to comply with this request, the 
Wisconsin company, after some negotia- 
tions with the Kegonsa company, pur- 
chased the portion of the lines from the 
Skallen Home southward into Stoughton, 
and the subscribers in that territory who 
had been previously served by the Kegonsa 


_ company were thereafter served by the 


Wisconsin company. There is now a phy- 
sical connection between the lines of the 
two companies and with this connection it 
is possible for persons at the Skallen 
Home to secure connection with persons 
on the Kegonsa exchange by the payment 
of a toll charge of 5 cents per call. 

In view of the fact that a very mod- 
erate toll charge is made, and also that the 
present service was apparently installed at 
some expense and trouble to the telephone 
companies at the request of the manager 
of the Skallen Home, the commission 
found that public convenience and neces- 
sity does not require the construction and 
operation of the extension proposed, which 
would result in a duplication of lines. 


Summary of Commission Rules 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 
October 4: Pacific Telephone & Tele- 
graph Co. filed request for authority to 
take over the Nez Perce Cooperative Tele- 
phone Co.'s properties in Idaho. 
ILLINOIs. 


August 16: Order issued suspending 
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,. & Times Faster 
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500 to 1000 an hour. FREE 
TRIAL. Easy Terms. 
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906 W. Van Buren St. — Chicayo, Ill, 




















TELEPHONE ACCOUNTING 


"COFFEY SYSTEM” 
The Independent Standard 
Coffey System and Audit Co., C. P. A. 


118 E. New York Street 
Indianapolis, Ind. 


Exclusive Telephone Accountants 

















TELEPHONES 
SWITCHBOARDS and SUPPLIES 
Carried in Stock by 
Southern Electric 
Supply Co. 
Atlanta, Ga. 

















CARLTON G. VAN EMON 
Public Utility Accounting 


Annual audits, financial reports, incomes 

tax matters, rate case material prepared, 

filed and presented. 

Government Accountant During Federal 
Control 


921 Fifteenth St. N. W., Washington, D. C. 

















GUSTAV HIRSCH,ME. 
CONSULTING ENGINEER 
COLUN , 


Appraisal Construction Reports 

















J. G. WRAY & CO. 
Telephone Engineers 


ee in Appraisals, Rate Surveys 
Gpucath ial Inv i tion, ané 
mancia Investizations, 


of Telephone lo 


. G. Wray, » I. £. EB. 
_ Corae Coat” 
1217 First National Bank Blidg., Chicago 


























The “STEWART” Test Cabinet 


Tells you if your line is short, crosses, or 
grounded and how many miles it is from 
you. Sosimple theo tor can use it as 
easily as the men. direct. 

Sent on trial 


STEWART BROTHERS 
Ottawa, Ill. 






























CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, Il. 
Telephone Wabash 5212 
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The HANDYMAN 
RAPID POLE PULLER 


@ Pulls poles in one 
hitch. 

q Light enough for one 
man to carry. 

@ Strong enough to pull 
majority of 
poles 




















SIMPLE 
POWERFUL 
INEXPENSIVE 


Will pay for 
itself in one 
day. 





Write for Prices 


Harrah 
Manufacturing 
Company 
BLOOMFIELD, 
INDIANA 
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“INDIANA” 
TELEPHONE AND 


TELEGRAPH WIRE 









PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 
MANUFACTURED BY 


INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 
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Lyon equipment used by the Western Union Telegraph Company, 
Brooklyn, New York. The steel shelving, counter, packing 
benches and foreman's desk are all Lyon products. 


The Recognition of Quality 


To be endorsed by the leaders of American 
Industry is the aspiration of many manufac- 
turers—and the accomplishment of few. 


For not many can meet consistently the 
rigid tests and exacting standards set up by 
those whose patronage is most eagerly 
sought for. 


It is a matter of pride to us that so many 
nationally prominent manufacturers have 
standardized on Lyon Steel Shelving and 
other Lyon steel products. 


But, to you, it is absolute assurance that you 
can depend always on the high quality of Lyon 
Steel Shelving and Lyon Service. 


For full information write us direct or the 
division nearest you. Your request will re- 
ceive prompt attention. 


Lyon Metallic Manufacturing Co. 


Aurora, Illinois 


Boston Philadelphia Indianapolis 

New York Pittsburgh Chicago 

Rochester Cleveland Los Angeles 
Detroit 


Authorized Agents in Other Principal Cities 
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proposed rates of the National Telephone 
& Electric Co., Clinton, for service in 
Wapella until December 29, 1923. 

September 5: Order issued approving 
intercorporate agreement between the Ob- 
long Telephone Co., Oblong, and the Jas- 
per County Telephone Co., Newton, for 
the routing and transmission of certain 
local and long distance telephone communi- 
cations in and through their respective ex- 
changes; also for payment for toll and 
long distance messages. 

September 5: Order issued approving 
agreement between Illinois Bell Telephone 
Co. and the Northern Illinois Telephone 
Co., Sandwich, providing for the han- 
dling of toll messages between Seneca and 
Sandwich. 

September 6: Order issued authorizing 
sale of certain real estate in Cook County 
owned by the Illinois Bell Telephone Co., 
to Sidney Wanzer & Sons for considera- 
tion of $30,000. 

September 12: Proposed advanced rates 
of Farmers Mutual Telephone Co., of 
Tremont, for telephone service in Grove- 
land, Morton and Tremont, suspended until 
January 26, 1924. 

September 12: Order issued suspend- 
ing until January 28, 1924, proposed ad- 
vanced rates of Worden Telephone Co. 
for telephone service in Worden. 

September 12: Rates of Capron Home 
Telephone Co. for service in Capron and 
vicinity approved, effective September 1. 

September 12: Order issued vacating 
suspension order affecting rates for tele- 
phone service in Penfield, Gifford and 
Rantoul, as filed by Coon Brothers Tele- 
phone Co., Rantoul, on May 17, 1923. 

September 18: Macomb Telephone Co., 


Macomb, authorized to issue and sell 
$2,000 aggregate par amount common 
stock. 

MICHIGAN. 


September 26: Hearing at Lansing on 
proposed rate increase for the Grand Ledge 
Telephone Co., Grand Ledge. City man- 
ager of Grand Ledge granted request for 
two weeks’ time in which to have com- 


pany records investigated and _ books 
audited. 

NEBRASKA. 
October 1: Application filed by the 


Herman Telephone Co. for permission to 
destroy ancient records. 

October 2: In the matter of the applica- 
tion of the Northwestern Bell Telephone 
Co. for permission to eliminate schedules 
of rates for exchanges at Haigler and St. 
Edwards; it appearing that the company 
has sold these exchanges and no longer is 
responsible for service thereat. Request 
granted. 

October 3: In the matter of the citation 
contained in resolution 82 adopted by the 
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commission upon the Platte Valley Tele- 
phone Co. to show cause, if any, why an 
order should not be entered requiring such 
readjustment of salaries of officers as 
shall be warranted by the facts; com- 
pany represented by E. M. Morsman, Jr., 
attorney ; objections to jurisdiction of com- 
mission with reference to any inquiry as 
to details of management entered; evi- 
dence adduced and case continued for in- 
vestigation by commission attorney. 

October 3: In the matter of the cita- 
tion contained in resolution 83 adopted by 
the commission upon the directors of the 
Wehn Telephone Co., challenging the le- 
gality of the 8 per cent dividend declared 
upon stock for 1922, when it appears from 
the records that none was earned; evidence 
adduced and case submitted on briefs to 
be filed at later date. 

October 4: Application of the Comstock 
Telephone Co. for permission to destroy 
records, granted covering records to with- 
in six months of this date. 

New York. 

October 2: Joint application made by 
the Chatham Telephone Corp., the Cha- 
tham Cooperative Telephone Co., the Co- 
lumbia & Rensselaer Telephone & Tele- 
graph Corp., and the New York Telephone 
Corp., for authority to Chatham Telephone 
Corp. to take over and operate as a unified 
system, certain telephone properties in 
Chatham and the townships. Chatham 


company also asks authority to issue 
$30,000 in stock. 
October 4: Order issued fixing rates to 


be charged in Rochester and other ex- 
change areas served by Rochester Tele- 
phone Corp. Measured service rates on 
individual business lines continued. 

Octoher:5: Otsego & Delaware Tele- 
phone Co. directed to appear before com- 
mission at Albany on October 11 and ex- 
plain why it has failed to make improve- 
ments to the property of the Ouleout Val- 
ley Telephone Co., which it recently ac- 
quired and serving the Davenport ex- 
change in Delaware County, so as to give 
proper telephone service. The Otsego and 
Delaware company claims that it cannot 
place the Ouleout company’s property in 
serviceable condition except at a distinct 
loss. The Otsego company served :0- 
tice on some subscribers at West Kort- 
right that, because of the condition of the 
lines which it acquired, it would stop giving 
service on October 1. The company seeks 
to have subscribers pay a part in the re- 
construction of the former Ouleout com- 
pany’s lines. The present operating com- 
pany will be required to show cause on 
October 11 why it should not make the re- 
construction at its own expense. 

October 11: Hearing at Albany before 
Commissioner Parsons in the case of the 
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village and chamber of commerce of Wal- 
ton vs. the Walton People’s Telephone Co, 
relative to increased rates for telephone 


service proposed to become effective 
March 1, 1923. 
October 22: Hearing at Ogdensburg on 


complaint of Mayor. Lynch, of Ogdens- 
burg, against rates for service of Northern 
New York Telephone Corp. 

NortH Dakota. 

September 21: Hearing on application 
of Northwestern Bell Telephone Co. to 
abandon toll station at Lucca. 

September 21: Application to increase 
telephone rental rates of the Dunn County 
Telephone Co., Dunn Center, to 50 cents 
for business and 25 cents for residence 
per month. 

September 25: Hearing on application 
of Northwestern Bell Telephone Co. to 
close its toll station at Lake Upsilon. 

September 25: Hearing on application 
of Northwestern Bell Telephone Co. to 
close toll station at Farmington, N. D. 

September 29: Northwestern Bell Tele- 
phone Co. granted permission to close toll 
station at Farmington. 

September 29: Permission given North- 
western Bell Telephone Co. to close toll 
station at Urbana. 

September 29: The Northwestern Bell 
Telephone Co. granted permission to close 
toll station at Raums Ferry. 

September 29: Dunn Center Telephone 
Co. granted permission to increase tele- 
phone rentals, all subscribers having pe- 
titioned the commission to allow the in- 
crease, an emergency having existed. 

September 29: Heaton Telephone Co. 
granted permission to close its exchange 
at Heaton. 

September 29: New classification of 
telephone companies operating in North 
Dakota ordered so as not to conflict with 
the new classification of I. C. C. 

WISCONSIN. 

October 10: Hearing at Fennimore on 
the investigation on motion of the commis- 
sion of the discontinuance of service by 
the Fennimore Telephone Co. to George 
Dempsey. 

October 15: Hearing at Reeseville on 
the application of the Dodge County Tele- 
phone Co. of Reeseville for a modifica- 
tion of the order of the commission dated 
January 30, 1920. 

October 23: Hearing at Madison on 
the application of the Tri-County Tele- 
phone Co. of Aniwa for authority to in- 
crease its rates, tolls and charges. 

October 2: Order issued denying au- 
thority to Kegonsa Independent Telephone 
Co., Stoughton, to extend its lines approx- 
imately 1% miles south of present termi- 
nus into territory covered by Wisconsin 
Bell. 








30 CHURCH ST., NEW YORK 
129 S. JEFFERSON ST., CHICAGO 


COPPERWELD—MADE BY THE MOLTEN WELDING PROCESS 


Your personal files are not complete 
latest technical data and wire tables on Aristos 


“COPPERWELD” 


TELEPHONE WIRE and TWISTED PAIR 
GROUND RODS, MESSENGER and GUY WIRES 


Write for your copies or sign this notice and mail it to our nearest office 


COPPER CLAD STEEL COMPANY 


403 RIALTO BLDG., SAN FRANCISCO 
BRADDOCK P. 0. | ° 
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